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An English translation of this letter is attached

Huepounvia: 13/04/2020
Ayamnté MeAatn,

Ofpa: Avtikatdotaon Kot avapBaduion kaptwv - Tponornoinon Opwv ko MpoiinoBécswv XpRong
Kaptoag tng EOvikng Tpamnelag tng EAAado¢ (Kurtpou) Atd

Y€ OUVEXELO TNG ETLOTOANG Hag Nuepopnviag 20 OeBpouapiov 2020, wg €xete evnuepwOel n EBvikA
Tpanela tng EAAaSog (KUmpou) Atd (ede€ng «Tpamela»), oto mMAAIoLO TNG cuveXoUg BeATiwong Twv
TIAPEXOUEVWYV TIPOIOVTWV KOl UTINPECLWY TNG, AVTIKABLOTA TIG Tpamellkég Kapteg Mastercard Credit,
Mastercard Gold kat EthnoCash Plus Maestro (edpe€ng «maAalég KAPTEG»), UE TG VEEC TILOTWTLKES
Kapteg Mastercard Credit kat Mastercard Gold Credit kalL pe tn véa Xpewotikr kapta Debit
MasterCard (edpe€AC «VEEG KAPTEDY).

Yag umevBuuiloupe OTL oL VEeg KApTeG SlabEtouy Ty texvoloyia avémadwyv cuvarlaywy, n omoia
ETUTPEMEL TNV TPAYUATONOINGN QYOPWY OTIOLOUSHTIOTE TTOCOU OE EMIXEPNOELG o SlabEtouv Ta
£16IKA TEPUATIKA LE TO CAMA N To TPEXOV OpLOo yLa XPron TNG Texvoloyiag avémadpwv cuvallaywy
XwpLg TNV eloaywyn Tou mpoowritkol KwdwoU (PIN) eivatl €50= avad cuvalhayn. EmumAéoyv, mapexouv
™ Suvatotnta Sleupupévng armodoxnG O€ EKATOUUUPLA ETILXELPHOELS e To oo MasterCard og 6Ao
TOV KOO0, aYopWV HECW SLadIKTUOU Kal maywwyv evtodwv. NapdAAnAa, e€akolouBouv va anoteAovv
£€va XpnoLuo epyadeio yla TNV Mpaypatonoinon twv Tpamnellkwy cag cuvaAlaywy, Onwe avainyn
UETPNTWV LEOW TwV ATM.

J0G EVNUEPWVOUHE OTL 0€ KABe meplmtwon, akopa Kat av dev emAéEeTe KaB' oLovoNTIOTE TPOTIO TN
UETABOON 0OC OTLG VEEC KAPTEG, N AELTOUPYLA TWV TTAAOLWY KAPTWY Ba CUVEXIOEL KAVOVLIKA HEXPL TLG
12 Maiou 2020. H Tpdrmnela HeTd TO MEPAC TNE NLEPOUNVIAC AUTAG KOl XWPLC OTIOLOVSTIOTE MEPALTEPW
nipostdomnoinon, Ba MPoXWPNOEL OTNV ATMEVEPYOTIOINGN TWV MAAALWY KAPTWV.

Me yvwpova KoL TV TpExouca kataotaon Aoyw tng movdnuiag Covid-19, n Tpamelo £xeL mPOXwWPOEL
oe enovatloAoynon tou OAou TIAALGIOU OXETIKA LE TNV AVTIKATAOTOON TWV TAAOLWY KOPTWV Kot
Kpivetal Ot dev udlotatol avaykn umoypoadng véwv ZuppBacewv mou BOa cuvemoayotav Thv
npoc£leuon oag ota Kataotiparta tng Tpamelag KaL ThV eKEL TOpapovr] oag yia APn Twv avoyKalwv
urnoypadwv. [Mpo¢ To oKOMo autd, Ba MPOXWPNOOUUE Ot Tpomomoinon Kal/n avabewpnon Twv
vdlotauevwy Opwv kat MpolmoBéoswv Xpnong Kaptag (ede€ng «ot Tpomomotnuévol Opol Kal
MpoimnoBéoelg») amd Toug onoioug, Petafl aAAwy, Ba SLEMOVTAL KAl OL VEEG KAPTEC.

YTo TNV Katwtépw pntn emduAagn, ol Tpomomolnpévol Opot kat NpolmoBéoelg Ba teBolv o€ LoXU
oe &U0 (2) pAveg amod TNV nuepopnvia tng mapovoag emiotoAng. Ot Tpomomotnpévol Opot kot
MpoimoBéoelg eival Slabéopol ota Kataotiuata tng Tpamelag, am’ OmMou UMopeite va Ttoug
npounOeuteite dwpedv, kaBwg Kal otnv LotooceAida tng Tpamnelag http://www.nbg.com.cy/ kat
KOAElOTE OTWG LEAETHOETE AUTOUCG.

YrevBupuiletal OtL, £xeTe 1O OWKalwpa OMWE O TEPIMTWON TOU OV AMOGEXECTE TOUG
Tpornomnotnuévoucg Opoug kal MpoUToBEoel; va TEPUATIOETE, Pe yparTh €l60TOINCN T OXETIKEG UE
TV KApTa oag cuUUBAoEeLg, ol omoieg mephapBavouy, HeTafl GAAwv, TNV udlotduevn 0uBoon
Kaptog n omoia Siémetal and toug udlotapevoug Opouc kat MpolmoBéosic Xprong Kaptag Kat kat’
ETIEKTOON VO KAELOETE TOUC aVTIOTOLYOUG Aoyaplacpolg, xwpig kapia emtpdpuvaon, os onolovenmote
XPOVO TIpLV amo TNV NUepopnvia evepyomoinong kot 0éong o Loxy twv Tpomomotnpuévwy Opwv Kalt
MpoumoBéoswv.
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(Zuvéxela oto niow pépog)

H véa oag kapta oag £xeL amootalei pall e tnv napovoa enotoAr). H ONOIAAHNOTE ENQPITEPH
AMO TH AHZH TQN AYO (2) MHNQN AMO THN HMEPOMHNIA TH: NAPOYZAZ EMIZTOAHZ,
ENEPrOMOIHZH KAI/H XPHZH THZ NEAZ KAPTAZ NOY 2Az EXElI ANOZTAAEI MAZI ME THN NAPOYZA
EMNIZTOAH, OA ZIYNEMATETAI AYTOMATA THN NOAHPH KAI ANENIOYAAKTH EK MEPOY: IAZ
ANOAOXH TQN TPOMOMNOIHMENQN OPQN KAI MPOYNOOEZEQN.

Ev 0y eL Tn¢ emikpatoloag Katdotaong Aoyw tng avdnuiog Covid-19, n Tpansla £xetL SieuBetnosl
WOTE 0 MPOCWIILKOG KWSWKAG (PIN) TNG VEQG OOG KAPTOG VAL OOG OIMOCTAAEL EVTOC TWV EMOUEVWV
NUEPWV HEOW TNG EBIKAG UTnpeoiag Twv Kunplakwv Tayudpopsiwv «Zuotnpéva e enidoon otov
i6lo Tov mapaAnmnn».

Y& nepintwon mou, anodacIOETE VO 0LOKIOETE TO WG AVW AVOPEPOUEVO SIKALWUA OOC VLA TEPLOTIOUO
TWV UPLOTAUEVWY PE TNV Tpanela OXETIKWV cUUBAcswy, oL omoieg mepthapBavouy, Hetafld aAllwy,
v  udlotdpevn 0pBaong Kaptag n omoia Siémetal amd Ttoug udlotapevoug Opoug Kot
MNpolUmoBéoeig Xpriong Kaptac, odpelleTe Kal E(0TE UTIOXPEWHEVOL VA ATIOTIANPWOETE TUXOV XPEWOTLKO
UTIOAOLTIO TOU Aoyaplacpol oag HE TO UDLOTAUEVO EMITOKIO KoL XwpPig omolovdnmote AAAn
gmBapuvon.

H AevBuvon kat to Npoowrikod tng Tparmnelag ival otn S1dBeon oog yLo onolecdnmote mAnpodopieg
Kot/r) Steukpvioelc. Mo To OKOTO AUTO UMOPELTE VA ETILKOWVWVHAOETE HE TO KATA TOMoU¢ Kataothpata
™¢ Tpamelag ) oto TNAEpwvo e€umnpétnong +357 22040000 i péow tng AlevBuvong HAektpovikoU
Toyubpopeiov info@nbg.com.cy.

InMavTLKn onpeiwon: Npotpémneote ONwG, Kotd Tnv epiodo tng mavdnuioag Covid-19, xpnotpomnoleite
TO NAEKTPOVIKA pEoa TNG Tpamelag yla oKomoUG EVAUEPWONG KAl TIPAYLOTOTOLNoNG TWV TPATE{LKWY
00.C CUVAANQYWV.

EuxaplotoUpe yla T cuvepyaoia oog.

Me ektipunon,

EONIKH TPAMEZA THZ EAANAAOZ (KYNPOY) ATA
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This is an English translation of the letter in Greek

>

Date: 13/04/2020

Dear Customer,

Re: Replacement and upgrade of cards - Amendment of Terms and Conditions of Use of Card of the
National Bank of Greece (Cyprus) Ltd

Following our previous letter dated 20 February 2020, as part of its ongoing effort to enhance its
products and services, National Bank of Greece (Cyprus) Ltd (hereinafter “the Bank”), replaces its
Mastercard Credit, Mastercard Gold and EthnoCash Plus Maestro cards (hereinafter “old cards”) with
the new credit cards Mastercard Credit and Mastercard Gold Credit and the new debit card Debit
MasterCard (hereinafter “new cards”).

We remind you that the new cards use contactless transaction technology to enable purchases of any
amount at businesses equipped with terminals displaying the logo D) The current limit for
contactless transactions without entering your personal identification number (PIN) is €50= per
transaction. The cards also enjoy wide acceptance at millions of businesses around the world
displaying the MasterCard logo, online shopping, and recurring payments. At the same time they are

always a useful tool for your banking transactions such as cash withdrawals via ATMs.

We inform you that in any case, even if you do not opt in any way to switch to the new cards, the old
cards will still function but until the 12" of May 2020. However, after this date and without any further
notice, the Bank will cease their function and cancel the old cards.

Taking also into consideration the present situation due to Covid-19, the Bank reassessed the scheme
regarding replacement of the old cards and decided that there is no need of signing new Agreements,
something which would necessitate your physical presence at the Bank’s branches. For this purpose
the Bank will proceed to the amendment and/or revision of the existing Terms and Conditions of Use
of Cards (hereinafter “the Amended Terms and Conditions”) under which, among others, the new
cards will be governed.

Save for the below mentioned explicit reservation, the Amended Terms and Conditions will come into
force in two (2) months as from the date of this letter. The Amended Terms and Conditions are
available at all branches of the Bank, free of charge, as well as on the website of the Bank
http://www.nbg.com.cy/ and you are required to read them.

You are kindly reminded that if you do not wish to accept the Amended Terms and Conditions, you
have the right to terminate, by written notice, the existing agreements regarding your card, which
include, among others, the existing Card Agreement, governed by the existing Terms and Conditions
of Use of Card and close the relevant accounts, free of charge, at any time before the Amended Terms
and Conditions are brought into force.

(Please turn over)
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Your new card is sent to you with this letter. ANY ACTIVATION AND/OR USE OF THE NEW CARD, AT
A TIME PRIOR TO THE LAPSE OF THE TWO (2) MONTH PERIOD AS FROM THE DATE OF THIS LETTER,
SHALL BE AUTOMATICALLY CONSIDERED AS FULL AND UNRESERVED ACCEPTANCE OF THE
AMENDED TERMS AND CONDITIONS BY YOU.

Due to the present situation with the Covid-19, the Bank arranged for the personal identification
number (PIN) of your new card to be sent to you in the following days through the Special Service
of the Cyprus Post “Registered with personal delivery”.

In case you decide to exercise your right to terminate the existing agreements regarding your card,
which include, among others, the existing Card Agreement, governed by the existing Terms and
Conditions of Use of Card, you are obliged to repay any outstanding balance of your account at the
existing rate and without any further charge.

Our staff is always available to answer any questions you may have. Should you need to contact us,
please visit one of the Bank’s local branches, call at +35722040000, or send an email to
cards@nbg.com.cy.

Important notice: During the period of Covid-19 outbreak you are urged to use the electronic channels
of the Bank for keeping up to date and making your banking transactions.

Thank you for your cooperation.

Sincerely,

NATIONAL BANK OF GREECE (CYPRUS) LTD
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