EBvikn Tpatrela Tng EAAGDOG (KUTTpou) ATO
YTtrod/von Kaptwv

N\eukwaia

Email: cards@nbg.com.cy

‘Eviumro AugioBitnong ZuvaAAayng / Cardholder Dispute Form

1. Ztoixeia MeAdtn / Customer Information

Ap.Kdaptag / Card Number

Ovoparemmwvupo Katéyou
/Cardholder's Name
Ap.Kivntou TnA. / Mobile
Tel.No

2. Aitia ApgioniTnong ZuvahAayrg / Cause of Dispute

H kd&pTa TTOU avagEépeTal o TTAvw £XEI XPNOIUOTTOINBEI yia ayopd UTTNPETIaG, N OTroia dev Jou €XEl TTapaxwpenoEi.
The above card was used for the following transactions, but the services paid were not rendered.

MapakaAw onueliwoare OTI £yIVE TTPOCTTIABEIO €TTIAUGNG TOU TTPOBAAUATOG WE TOV EUTTOPA.
Please note that | have attended to resolve the problem with the merchant.

AuoioBnTtoluevn/ec Zuvalhayn/ec / Dispute Transaction/s

Huep./Date Mocd / Amount ‘Ovopa Epmnopou / Merchant Name

EmouvamTetal BeBaiwon Kpdtnong / Enclosed Booking Confirmation

2x0AIa Katéyou Kdaptac / Cardholder's Comments

YmeuBuvn AnAwon Katdxou Kdptag / Cardholder’s Declaration

Me tnv €moToA pou auth BePaiwy O dev £xw AGBel otroiadATToTE aTrolnuiwan ouTe éxw emmw@eAnOei/amodexBei otToIadATTIOTE
€VOANGKTIKY) TTPATACN Pou E£XEI YiVEL yIa Tn/TIG TTIO TTAVW CUVAAAQYR/EG YIa UTTNPECIa TTOU SEV POU £XOUV TTapaxwpnOei. Ze TepimTwon
TToU n TTapouoa dRAwan atrodeixBei weudr], T0TE N Tpdatreda diatnpei TO0 JIKAIWPA va XPEWOTEI OTTOIOdNTIOTE AOYApPIOOUO JOU HE TO
006 TO OTT0i0 Ba Pou TTIOTWOEI.

I herewith confirm that | have not received any compensation or benefited/accepted any alternative proposal for the above
transaction/s for services paid which were not rendered. In case this declaration proved to be false, the Bank retains the right to charge
any of my accounts with the amount that has been credited.

3. Ymoypaopn Katdyou Kdptac / Cardholder’s signature

Ymoypagn Karéyou Kdptag / Cardholder’s signature Ovopa Katoxou Kaptag / Cardholder’'s Name


mailto:cards@nbg.com.cy

