OPOI KAI NIPOYMOGEZEIX XPHIHE KAPTAZ

O1 mapovreg Opol kai MpoimoBéaeig Xprang Kaptag amoteholv alppacn wetagu e Tpamedag kai Tou Katdyou Kdaptag kai digmouv T xprian g Képtag.

Ta O gToIxEia TTOU TIEPIEXOVTAI OTNV AITNON TTOU CUUTTANPWONKE Kai uroypdenke amd Tov aitnth/Kupio Katoxo Kaptag kai omroiovormote Katoxo Kdprag amoteAolv
pEPOG TG aUuBaang autig kai o aitnthg/Kupiog Karoxog Kaptag kabwg kai otroloadAote Karoxog Kdptag emiBeBaiwvouv Tnv 0pBdTnTa TOUG

O1 mapdvreg Opor kai MpolmoBéaeig XpRang Kaptag ival emmpdabeTol TTpog kal cuptrAnpwvovTal amméd omolavdnToTe aUpBaan Kai/f 6poug Trou JIETTouV To Avolyua
kai T Aeiroupyia Aoyapiaouou Kaptag kai 1d1aitepa, Xwpig mepiopiapd, Toug 6poug g ZuuBacng yia Tnv Mapoxn Ymmpeaiwv MAnpwuwy Tng EBvikAg Tpdmelag Tng
EMa@dog (Kimrpou) ATd. Ze repimmwon olykpouong Twv Tapdviwv Opwv kai MpolimoBéoewv Xprong KapTag kal Twv 6pwv TTou TrepiAauBavoval o€ oTrolodrToTe
a6 1a poavapepBéva £yypaga, ol Tapdvteg Opol kai Mpoimobéaeig Xpriong Kaptag Ba utepioylouv Twv dAwv 6pwv atny éktaon Trou dev avtikeivtal atov Mepi
¢ Mapoxns kai Xprong Ymnpeaiwv MAnpwuwv kai MpécBacng ata Zuotipara MAnpwpwy Népo tou 2018 (N.31(1)/2018), wg ekaaToTe TPOTTOTIOIEITAL.

H mapouoa aUpPacn diEmeTal amé Tov wepi ZupBdoewv KaravaAwrikig Miotng Nopo Tou 2010 (N.106(1)/2010) ot mepitriwan dmou n Tpdmela ekdidel TOTWTIKA
Kapra o Karavahwt, 10 mMOTwTiKG 6p1o ™G omoiag eival petagy € 200 (diakdoia eupw) Kai € 75.000 (efdourvra mévie XINIAGEG EUpw). Ze TETOIO TIEPITITWOT,
epappolovtal emmpooBeta o1 dpol TG ZupBaong Miotwaong utod popen MioTwrikrg Kaptag mou diEmeTal amd Tov mepi Luppacewv Katavahwrikng Miotng Népo tou
2010 o1 otroiol o€ T€TOIO TIEPITITWON Eival ETICUVNHPEVOI KOl ATTOTEAOUV OUTIWAES KAl AVATTOOTIAOTO UEPOG TNG TTapouaag oupBacng.

1. OPIZMOI KAI EPMHNEIA

Z10UG TTOPOVTEG BPOUG, 01 akdAouBol opiaoi Ba eppnvelovTal wg EAG:

«Avémageg MAnpwpégy anpaivel TIg TANPWHES TTou yivovTal pe T xpARon Kaptag ot euaikd anpeio mwAnong (point of sale (POS)) xwpig n Kapta va épxetal o€ Gueon
€TMaQn pe 10 NAEKTPOVIKS GUCTNUA TIANPWUAG/TEPHATIKG OTO anueio TWANONG.

«ATM» onpaivel Autdparn Tapeiokh Mnyavi ou amodéxetal v Kapra.

«AgATio Tipwv ZuvaAAdyparog» anuaivel 1o deAtio G Tpdmelag Tou a@opd guvarayuaTikéS IG0TINIEG évavTi Tou Eupw yia TpateIg TAnpwiwy Tou dev utreppaivouv
70 000 Twv gikool XIAIadwv (20.000) eupw f Tou 1061000V, TO OToiO €ival Sl0BédIpo oTa kard T6TOUG KataoTAuara g Tpdmelag kar aTnv 10To0ENida TG
http://www.ngb.com.cy/, wg autd TpomroTolgital KaBnuepIva.

«ESouoiodotnuévog Karoxog Kaprag» anuaivel mpoowro, GAho amd Tov Kupio Kéaroxo Kdptag, ato dvopa Tou otroiou n Tpdmela ekdidel Kapta v otoia éxel T
dIKaiwpa va xpnoipotrolel, Peté amé aitnan tou Kuplou Kdaroxou Kaptag.

«MpounBeutng» onuaivel TPOOWTTO TO OTTOI0 CULPWVET va atmodExeTal TNV KApTa yia TTANpwHI ayabwv 1 UTpEaImy.

«KapTta» anuaivel mv kapta omolioudnToTe €idoug Trou ekdideTal amé v Tpdmela mpog Tov Kdtoxo Kaprag.

«KatavoAwTAg» onuaivel QuUOIKG TTPOOWTIO To oToio, 600 agopd v Tapoloa oUPBACT, EVEPYEI €KTOG TNG EUTIOPIKAG, ETTIXEIPNUATIKAG N ETTAYYEAUATIKAG
dpacTnpIdTNTAg TOU.

«Karoxog Kaprag» aonuaivel Tov Kipio Karoyo Képrag kai/) kaBe E¢ouaiodotnuévo Karoyo Kdaptag, aAnAéyyua kai EexwpioTd.

«Kupiog Karoxog Kaptag» anuaivel 1o Tpdowro PeTd amd aitnan tou otroiou ekdidetal Kapta (gite aTo Gvopa Tou €ite og E¢ouaiodotnuévo Katoxo Kaprag) kai aTo
Gvopa Tou otroiou TnpeiTal o Aoyapiacpog Kaptag.

«Noyapiaopdog Kaprag» onuaivel Aoyapiaopod kataBeTikd i TpexoUpevo, pe fi Xwpig 6p1o utrepavaAnwng, Tou mpeital atnv Tpdmeda Kal gTov 0TToio KaTayxwpouvTal
oguvalhayég rou TrpokTTouv amé Tn xprion Kaprag.

«Opiakd Xpoviko Znpeio Afyng EvroAng MAnpwpng (Cut-off Time)» anuaivel n wpa péxpr Ty omoia av AneBei amd mv Tpdmeda pia ouykekpiévn auvaliayn
Kaptag Ba ekteeatei kard T didpkeia piag epydoiung pépag. To Opiakd Xpovikd Znueio Afyng EvioAdg MAnpwuns (Cut-off Time) pmopei va diagépel avahoya Le Tn
oguvalhayr Kaprag kai Tnv TpoéAeuan Tng auvaihayng Kaptag.

«Nivakag A» anpaivel Tov TTivaka 0Tov 0TToio KataypagovTal XpeWaElS Kal 0IKOVOUIKEG TTANpo@opieg TTou 1IaxUouv o€ axéan pe v Kdpta, o otoiog eival SiaBéaipog
aTa kard 1émoug KartaoTAuata g Tpdmelag kal aTnv 1gTogeAida g http://www.ngb.com.cy/, wg autdg TpotroToleiTal amd Kaipd ae kaipd. Avriypago Tou Mivaka A
HE Ta GTOIXEIO TTOU 10X 00UV OUEPA ETTICUVATITETAI OTNV TTApoUaa aUPACT Kal aTmoTeAEi avamdaTTagTo PEPOG TNG.

«MoAU Mikpn) ETrixeipnon» anuaivel emiyxeipnon mou katd 1o xpovo alvayng Tng mapoloag ouuBaaong, eival Emxeipnan karé my évvoia Tou dpdpou 1 kai Tou GpBpou
2, mapdypagor 1 kai 3 Tou Tapaptuarog TG L0aTtaong 2003/361/EK.

«ZOpBaon Ymnpeoiwv MAnpwpwvy onpaiver T Loppacn yia mv Mapoxn Ymnpeaiwv MAnpwuwv g EBvikAg Tpamelag Tng EAGDog (Kutmpou) ATd n omoia gival
diabéaiun ota karagtiuara g Tpamedag kai oty IgTogeAida e Tpamedag www.nbg.com.cy.

«TipoAdyio Bagikwv Epyaciwvy» anuaivel Tov KAaTGAOyo GTOvV 0TT0io KaTaypagovTal Ta TPoidvTa, Utmpeaies kai epyaaieg G TpATTedag He TIG avTIGTOIXES XPEWTEIS,
empapuvaelg, mpouniBeieg, dikaiwyara, £60da, o omoiog ival diaBéaiog ata kard Témous karaotiuara TG Tpdmelag kai oty IgTogeAida T http://www.ngb.com.cy/,
WG aUTOG TPOTTOTIOIEITAI OTTO KAIPO € Kalpod.

«Tpameda» onuaivel mv EBvikn Tpdmela tng EANGSOG (KUtmpou) Aipimed pe apiBuo eyypagric HE 58070 kai ye eyyeypaupévo ypageio atn Aewpopo ApXIETTIOKATIOU
Makapiou Il 15, 1065 Asukwaia, Toug d1addXoug Kal EKDOXEIG TNG.

«PIN» anuaivel Tov MNMpoowikéd Ap16ud Avayvwpiong (Personal Identification Number) rou xopnyeitar amé v Tpdmela atov Kdroxo Képrag r mou petémeita emAEyeTal
amd Tov Karoxo Kaprag.

2. HKAPTA

2.1 H Kapra rapahapBaverar améd tov Kdroxo Képrag amd 1o karaaTtnua g Tpdmelag dmou utéBale v aian xopriynong mg Kaptag f, epogov n Tpdmela
uhomroinael axeTikr utmnpeaia, amoatéAAeTal aTov Katoxo Kdptag otnv teAeutaia yvwaTh dietBuvan Tou. H Tpdmela diatnpei 10 dikaiwya va {ntAael amoé Tov Karoxo
Kaptag va mpopei o€ GUYKEKPILEVES EVEPYEIES yIa evepyoTToinan TG KapTag Tpiv xpnaiuotroinBei.

2.2 Auéowg poAig o Karoyog Kaprag mapaAdpel mv Kapta Tou gival UTToxpewpévog va Tnv UTroypdyel aTov €101KG yia To GKOTIO auTO XWPOo aTnV TTaw oyn Tng.

2.3 H Kapra éxel diapkeia 10x00G Péxpl T0 TEAOG TOU pAva Tou £ToUg TTou avaypd@eTal o€ auTh Kal Ba xpnaiyotoieital amd Tov Katoxo Kaptag pévo kard m didpkeia
auTAg TG TrEPISBOU.

2.4 H Kapra, amyv otroia gival amotutiwpévo 1o Gvopa Tou Katdyou Kaptag, avikel Kal rapapével atnv kupidtra tng Tpdmelag n omoia mapaywpei otov Katoxo
Kaptag pévo dikaiwpa katoxng kai xprong g Kaprag olpgwva pe Toug mapdvres Opoug kai MpoumoBéaeig Xpong Kaptag kai omoiouadrimote GAAoUg katd
TepiTTwon 10X00VTEG OpoUg avaeopikd Pe Tnv katoxA kai xprion g Kaptag kai o Karoxog KApTag eival uTroxpewuévog va T EMOTPEWEI apéows otnv Tpdmela
epooov n Tpdmela o nTACE!.

2.5 H Kaprta Ba xpnaipotoicital amokAeIoTIKA ammd Tov Karoxo Kaptag kai n mapddoaon g KapTag kabwg emriong kal KABe Hop@rig Trapaxwpnaon SIKaiwuarog xpRong
NG KapTag ae 01roIodrToTe TpiTo TPOCWTTO aTmayopeleTal auaTnpa.

2.6 O Karoyog Kaptag ogeikel va xpnaiyomolei v Kapta aupguwva pe toug mapovieg Opoug kai Mpolmobéaeig Xphong Kdptag kai omolouadrjmote dAAoug Katd
TIEPITITWOT) I0XUOVTEG GPOUG, TOUG I0XUOVTEG KavoviopoUg g Kevipikig Tpdmedag g Kutrpou kabwg kal v ioxuouca vopobeaia. O Karoxog Kaprag dev pémel va
xpnoiyotolei Thv Képta yia mapdvopo okoTo.

2.7 H Tpameda éxel 1o dikaiwpa amd kaipd o€ kaipd va ekdidel véeg Kapteg mapdMnAa kai/f o€ avtikatdoTaon ugioTauevwy Kaptwv ol otroieg duvard va eival
diagopeTikoU eidoug amd TIg uloTapeveg Kapteg. Ektog av o Karoxog Kaptag eidomoinBei yia 1o avtiBero, ol mapdvieg Opol kai MpolimoBéatig Xpriong Kaprag 6a
10x0ouv Kal yia Kaprteg rou ekdidovTal TapdAnAa kai/f o€ avTikaraoTaon Twv u@ioTApevwy KapTwy.

2.8 H Tpameda éxel 10 dikaiwpa, av g ¢nmBei amd Tov Kipio Kdtoxo Kaprag, va ekdwoel emmpoobem Kdpra 010 Gvopa OTOIOUBATIOTE TTPOCWTTOU (ToV
E¢ouaiodotnpévo Karoxo Kaptag) pe mARpn euBlvn tou Kupiou Kardyou Kdaprtag kai o rapdvieg Opol kai MpolmoBéoeig Xprong Kaprag Ba 1oxUouv Kai yia v
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emmpdabemn Kdapta. H Tpdmela, emmpdabeta amod 1ig GAeg e€ouaieg Tng, €xel To dikaiwua va akupwael kai va {nmoel Tnv emaTpory Kdptag mou ekddbnke o€
E¢ouaiodompévo Katoxo Kaptag katdmiv yparrou aituarog eite Tou Kipiou Karoyou Kaprag eite Tou E¢ouaiodotnuévou Katdyou Kaprag. O Kipiog Kdroxog Kaprag
Kai o E¢ouaiodotnuévog Karoxog Kaptag Ba euBuvoval aMnAéyyua kai EexwpioTd yia 0Aeg TIG guvahAayég TTou TTPOKUTITOUV aTrd T xeran s KapTag €ite amo Tov
Kupio Karoyo Képrag eite amd Tov E¢ouaiodotpévo Katoxo Kdptag kar yia 0Aeg TIG TPAEEIS Kal TTAaPaAEiWeIS TOUG.

3. MPOZQIMIKOZ APIOMOZ ANAINQPIZHZ (PIN)

3.1 H Tpameda xopnyei atov Karoxo Kdaptag PIN o otoiog utropei va Tov avTikaraoThcel omotedimote pe GAAov Tng emmidoyic Tou o€ otrolodATote ATM tng Tpdamedag.
3.2 O PIN apdayeTal nAEKTPOVIKA KaI ATTOTUTTIWVETAI O€ €101KO £vTUTTo, To oTroio TapahapBavetal amd Tov Karoxo Kaprag amé 1o kardatnua g Tpdamelag 6Tou
utréBale v aitan xopAynong ¢ Kaptag A, epdaov n Tpdmela uhomoiRael axeTIKr utnpeaia, amoatéAAeTal atov Kdroxo Kaptag atnv teheutaia yvwoTr dielBuvan
TOU.

3.3 O Karoyog Kaptag ogeilel va xpnoipotroiei 10 PIN gUpgwva pe toug rapovreg Opoug kai MpotmoBéaeig Xphong Kaptag kai omolouadrjmote GAAOUG kaTd
TIEPITITWON 10XUOVTEG 6POUG.

4, AOTAPIAIMOZ KAPTAL

4.1 MpoUméBean yia T xpARon Kaptag eival n ouvdean g pe Evav f epiaadtepoug Aoyapiaauoug Kaprag twv ommoiwv o Kupiog Katoxog Kaptag givar dikaiolxog f
OUVBIKaI0UX0G.

4.2 O Kupiog Karoyog Kaprag e¢ouaiodorei v Tpdamela va xpewvel To Aoyapiaoud Kaptag yia mn xprion g Kaptag amo tov Karoxo Kédptag ue 1a 6oa avagépovtal
aToug apévteg Opoug kai Mpoumobéaeis Xprong Kaptag kai aUpgwva pe 1o TioAdyio Baaikwv Epyaaiwv g Tpamelag.

4.3 O Kipiog Karoyog Kaptag Ba rapapével utelBuvog yia Tnv TTANpwIr Twv TTOGWY TTou XpewvovTtal atov Aoyapiaoud Kaprag alugwva e Toug apovieg Opoug
kai MpoUmoBéaeic Xphong Kaptag, avetaptnta av €xel utroypdyel i Ox1 deAtio TwAnong f deAtio TANPWUAG PETPNTWY.

4.4 Tnpoupévwy Twv TTpovolwv NG ekdaTote 10xUoucag vopoBeaiag, or TAnpwpég atov Aoyapiaoud Kaptag Ba Aoyiovial mpwra évavtl Twv TOKwv kal GAAwv
emBapuvaewy Kal Peté EvavTi GAMwv TToowv Pe T oeIpd TTou £xouv KataywpnBei otov Aoyapiaoud Kaprag.

4.5 H Tpamela duvaral va auuyn@idel, xwpig omoiavdrmote mpogldotoinan mpog Tov Katoxo Kaptag, omoiodfmote Toad ogeiletal amod T xprion g Kaprag pe
otolodnoTe Aoyapiaauoé mou diarnpei Pe Tnv Tpamela o Karoxog Kaptag kai/fj o katoxog Tou Aoyapiacpol Kaprag.

5. XPHZH KAPTAX

5.1 H Kapra Ba xpnaoipotoieitar amd tov Katoxo Kaptag eviog Tou ekaaTote dlabéaiyou utrohoimou Tou Aoyapiagpol Kaptag kai/j Tou moTwtikoU opiou Tou
NoyapiaopoU Kaptag Tou €xel eykpiBei amd v Tpamela kai koivotroinBei atov Kamoyo Kdptag, vooupévou 6T1 o Aoyapiaopog Kaptag ival ae Asitoupyia. To apyikd
6pio Ba yvwaoTotoieitar otov Kupio Kéaroyo Kdprag pe Ty mapadoan g Kdprag. Ze mepimmwan mou o Karoxog Kaptag emiBupei va £xel katwTepo 1 avwTepo 6pI0, 0
Kupiog Kémoyxog Kaptag Ba mpémel va eidomroifael v Tpamela avaoya.

5.2 O Karoyog Kdptag dev Exel To Sikaiwpa va xpnoipoTolei Ty Képta épav Tou opiou Trou £xel eykpiBei amoé Tnv Tpdmeda kal kolvotroinbei atov Kdtoxo Kaprag. Ze
TIEPITITWON OpWG TTou yia omrolovdnTrote Adyo o Katoxog Kaptag umepei autd To Opio, gival UTIoxpewpévog va amoTANpwaEl T Wn e5ouaiodotnuévn utrepavainyn
AoV TOKOUG Kai/fy oTroleadrTIoTe GAAEG XPEWOEIG aPEoWS KATOTIV aituatog Tng TpAamedag, TNPOUPEVWY TwV TTIPOVOIWV TnG EKATTOTE 10XU0UTAS VopoBeaiag kal
olpewva pe Toug 6poug Tou Aoyapiaapou Kdprag kai Toug rapévieg Opoug kai MpoimoBéaeis Xprong Kaprag.

5.3 H Tpamela éxel 1o dikaiwpa va kaBopidel kar va epapp6del avwrara nuepnala i GAa kai/f) kard guvaAhayr 6pia og axéon pe T xprion Kaprag ta omoia dovaral
va petaBaMAel eite pdvipa eite Tpoowpivd, €ite yia Adyoug ac@aleiag i yia omolouadnmote dAAoug Adyoug fi Suvdyel orolaadAToTe vopoBeaiag fi kavoviauol g
Eupwraikng Evwang f 1o dikaio T¢ Kutrpiakng Anuokpariag. O Karoxog Kaptag pmropei va evnpepwveTal yia Ta nuepnaia kai/f katé auvaliayn opia amé my Tpdmela
gTa gToIxEin EMIKOIVWVIagG TTou avagépovTal atoug Tapovteg Opoug kai Mpolmobéaeig Xpriang Kaptag.

5.4 Tnpoupévwy Twv uTdAoimwy Trapdviwv dpwv, n Kapta pmopei va xpnaipotoindei amod tov Katoxo Kaptag wg akoAolbwg:

(a) Ze ATM ng Tpdmeag yia auvalhayég amd Aoyapiaapd Kaprag, 6Twg avaAnyn petpntwy, mpdopaacn aTig karaotdaoeig Aoyapiaopol Kaptag kabwg kai kabe GAAn
ouvahAayr Ue Toug 6poug kai TTPoUTIOBETEIG TIoU avakoIvwvel KaTd Tepimmwan n Tpdmela. Ma 1ig guvalAayég autég o Karoxog Kaptag mpémel va karaywpei 1o PIN.
(B) Ze ATM aAwv 1dpupaTwy atnv KuTrpo Kai aTo £¢wtepikd Ta otmoia emdeikvuouv 10 afua MASTERCARD, yia v avaAnyn petpntwv. Ta 1i¢ guvalhayég autég o
Karoxog Kaptag mpémel va kataywpei 10 PIN.

(y) MNa TAnpwun ayabwv kar utmpeaiwv atnv KOTpo kai aTo e§wtepikd Ta omoia rapéxovrar amd MpounBeutég Twy otmoiwv Ta anueia TwAnang (point of sale (POS))
emdeikviouv 10 arjua MASTERCARD.

5.5 O Karoxog Kaptag duvarar va xpnaiyomoiei v Kdpta yia 1 dievépyeia Avémragwy MAnpwywv ag MpounBeutés Twv omoiwv Ta onpeia mwAnaong (point of sale
(POS)) emdeikvuouv 10 ofjya MASTERCARD kai diaBétouv guakeun Tou utroaTnpilel T dievépyeia avémagwy auvaAiaywv kar g€ ATM tmou emdeikvUouv TO Griua
MASTERCARD kai umogtnpifouv Tn Oievépyeia avémagwv ouvalhaywv. Avémages MAnpwpég xwpic v avaykn mAnktpoAdynong PIN A uroypagrg Tou Kardyou
Kaptag duvarar va digvepynBolv povo péXp! To EKACTOTE P10 avémaguwy auvalhaywv Trou Tibetar amod kabe xwpa atnv omoia yivovtal Avémageg MAnpwiés, mépav
ToU otoiou amaiteital n TAnkTpoAdynan tou PIN 1 n umoypagr) Tou Katéxou Kaprag yia v dievépyeia g Avémagng MAnpwuig. O Kdaroxog Kaprag,
TpayuaToTrolwvTag AvETages MANPWUES EYKPIVEI KAl OTTODEXETAI TNV EKATTOTE TTpayuaToTroInBeioa aguvarhayr xwpic v TAnkTpoAdynan tou PIN ) Tnv umoypagr| Tou
Kar egouaiodortei avékkAnta Tnv Tpdmela va xpewvel v Kapta e Tnv guykekpipévn auvahhayr kai va e€ogAei yia Aoyapiaaud tou Tov MpounBeutd pe 10 OG0 TOU
XPEWATIKOU OeATiOU TTOU €KBIdETAI.

5.6 Ta aToiyeia ¢ Kaptag umopei va xpnaiygotmomnBolyv yia TAnpwyr ayabwv Kai UTpeaiwy PEow Siagopwy Kavahiwy (TT.X. péow diadIKTuou f TNAEGWVOU).

5.7 O Kdroyog Kaptag dev mpéTel va xpnaipotrolei Tnv KapTa yia mapavopo akoro.

6. EEOYZIOAOTHMENH ZYNAAAATH

6.1 Ta oToixeia ou gival amapaitnto va xopnynBolv amé Tov Katoxo Kdptag mpokeipévou va Bewpn0ei efouaiodotpévn n guvarayn e Tnv Kapta Kai va eKTeAeTTE,
eival Ta akdAouBa kard TepiTTWOTN:

(a) oe mepitTwon Tou TapaywpnBei atov Katoxo Kaptag n duvarétnra dievépyeiag Avémragng MAnpwyrg, Pe v Tapouaiacn g PTPoaTIviS yng g Kaptag
MTTPOOTA OO TO NAEKTPOVIKG aUOTNMA TANPWUAG aTo anueio TTwAnong (point of sale (POS)) kai Tnv avayvwpion kai karaypadr) Tg ouvaAlayic amd 1o ev Adyw
oloTnpa.

(B) o€ mepitrrwan Trou {ntnBei amod Tov Kdroyo Kaptag va karaxwprioel 1o PIN ag anpeio mwAnong (point of sale (POS)) oo omoio xel 1ebei n KapTa, pe Tv karaxwpnaon
70U PIN 1) GMo TTpoowTTIKG /e¢aTopikeupévo aToIxeio kai/) Kwdikd aceaAeiag duvard va opioel n Tpamela amo Kaipd o€ Kaipo.

(y) o€ Tepitwaon mou {nmBei améd Tov Kdaroxo Kaptag va umoypawer deAtio/amddeign mAnpwurig/ouvaliayrig ato omoio gaivovral Ta aToixeia Mg Kaprag, pe mv
utroypagr} Tou deATiou/amddeIgng TAnpwuig/auvaliayng.

(8) o€ mepiTTWON ayopdg ayabwv Kai/f uTNPETIWY PEow GAAwY Kavaiwy (TT.x. péow dIadIkTUou fi TNAEQWVOU), PE TV Kataxwpenan/mapoxn 6Awv f opiopévwy aTmod
10 akdAouBa aToixeia TG Kaptag mou ¢nrolvTal katd mepimwaon: apiBuou Kadptag, nuepounviag Ajéng Kaprag, évopa Tou Katdyou Kaprag, diciBuvan tou Kardyou
Kaptag kwdikou emariBeuang g Kaptag (CVVICVC) o omoiog amoteAeital amd Toug Tpeis TeAeutaioug apiBuoulg rou avaypdgovral aTo Tiow Pépog g Kdptag,
dieuBuvang Tou Kardyou Kaprag, Aeig kAeidid, kaBe GAAou aToiyeiou TTou amaiteital BAoel Twv TpwTokOMwY ao@aeiag TTou epapuéovTal aTmd Tov diebvr) opyaviopod
Mastercard, ka8 dAAou aToIxEioU TTOU aTaiTeiTal.

(€) o€ TrepiTITWON Ayopdg ayabwy Kal/f uTnpEeaiwy péow diadikTuou ammd MpounBeuTr TTou cival eyyeypaupévn atnv utnpeaia Mastercard Identity Check, wg mpovoeital
aToug Opoug kai Mpotdmobéaeig yia v Xprion g Ymmpeoiag Mastercard Identity Check.

6.2 Z1a mhaiola tng dladikaaiag g Tpamelag eGouaioddmang auvaliayrg e Tnv Kapra, n Tpdmeda duvaral va {nmoel omroleaditroTe Trepaitépw TTANPopopieg amod
Tov MpounBeuth kai/f) va {nthoer amd Tov Karoxo Kdptag mepaitépw amodelkTikG aTolxgio TG TauTdTTag TOU.



6.3 O xpdvog Aqung TG evioAiig TAnpwuns yia auvaAiayn We Tnv Kdpta Bewpeital 411 givar o xpdvog katd tov ommoio n Tpdmela AapBdvel v evioA) TAnPwuAS Péow
NG eTaIpEiag éykpiang kai emetepyaaiog auvalhaywy pe Kapra. Ze mepimmwan dtou n evioAr TAnpwuns yia auvariayr ue v Kédprag AapBdvetar yerd amé 1o Opiako
Xpovikéd Znueio Aqung EvioAig MAnpwurs (Cut-off Time) / o€ un epydaiun pépa yia v Tpamela, Ba Bewpeitar 611 €€l An@Bei TV £mOUEVN £pYATIUN WéPa yia TV
Tpamea. Mepioadrepeg TANPOPOPIES AVAPOPIKA e TOV Xpdvo AfyNg evioARg TTANpwinS Bpiokovtal ot Z0uacn YTnpeeaiwv MAnpwuwy.

6.4 H ektéAean e evioAng TAnpwyng yia auvarhayr e Ty Kdpta Ba mpayuatotroinbei amé my Tpdmela wg mpovoeital aTn Zuppacn Ymmpeaiwyv MAnpwuwy.

6.5 H TpdmeCa dev Ba @éper omroiavdnToTe uBUVN €av n KapTa dev yivel amodekti ammd oTmoIodATIOTE TiTo TTPOCWTTO 1) G€ OTTIOIAVONTIOTE AUTONATN TAMEIAKN UnxXavA 1
€dv o Karoyog Kaptag dev pmmopéael va xpnaipotoinael Tnv Kapta yia m dievépyeia ouvalhayng yia oTrolovorToTe Adyo.

6.6 H TpameCa dev Ba @éper omroiavdrTroTe EuBUVN yia otrolavEATIoTE Siagopd YeTagu Tou Katdyou KdpTag kai oTroIoudHTIOTE TPITOU TTPOTWTTOU OXETIKA LE OTTOIAdATTOTE
oguvalhayr Kaprag. Tnpoupévwy Twv Tpovolwv Tng ZuuBaacng Ymnpeaiwv MAnpwuwy, omoiadhmote Tétola dlagopd petagu Tou Kardyxou Kaptag kai oroloudnmoTte
TpiTOU TIPOCWTTOU PE Kavéva TpoTo Oev emnpedlel v euBuvn tou Katdxou Képtag kai/j Tou katdyou Tou Aoyapiaopolt Kdprag va karaBaier oty Tpdamela
0TT0IaVOATTOTE OQEIAN TIPOKUTITEI OTTO KaI/A OXeTiCeTal pe T Xprion Tng Kdptag Kai kapia amaimaon 1 aviamaiman Tou Kardyou Kaptag evavtiov TpiTou TTpOoWwTToU dev
Ba amoteAei umrepdaTTion A avtamaitnon evavriov g Tpdmedag.

6.7 O mapwv 6pog epapuodleTal epoaov Kal ol U0 TTAPOXOI UTINPETIWY TTANpwUWY BpickovTal evidg Eupwaikng Evwang kai vooupévou 611 0 Kdroyxog Kdprag eival
KaravaAwtrg ) MoAU Mikpn Emmixeipnon.

(a) H Tpameda Ba emotpépel atov Katoxo Kaptag oAdkAnpo 10 mogd piag mpdeng mAnpwung pe Kapta atnv mepimwan mou n mAnpwyr, mpayuatotolfonke BAoel
¢yKupng egouaioddTnang amo Tov Karoxo Kaptag kai epdaov AnpouvTal Aeg ol akdAoubeg Tpoltrobéaeig:

(i) n évapén e mpatng TAnpwpng dievepyriBnke amd Tov Sikaiolxo A pEow autou, Kal

(ii) katé TNV €ykpion dev Tpoadiopicbnke To akpIES TTOad TNG TTPAENS TTANPWHNAG, Kai

(iii) To TOO6 TNG TTPAENS TTANPWUAG UTIEPPaivEI TO TTOTG TTou UAoya Ba avépeve o Katoxog Kaprag Aappdavoviag umréwn Ta auviiBn £50dd Tou, Kal

(iv) 0 Karoyog Kaptag utréBale ayeTIKO aitnua eviag oktw (8) efdouddwy ammod Tnv nuepopnvia Xpéwang.

lNa gkotmoug e¢akpifwang Twv avwTépw T0 BAPOS aTTEdEIENG EKTTAPWONG Twv WG Avw TpoUToBéaewy Pépel o Katoxog Kdptag.

Nogital 611 yia gKoToUg ekTTARpwang Tng TTpouméBeang (iii) NG TPWTNG TTapaypagou Tou Tapdviog dpou o Kartoxog Kaprag dev pmmopei va emkaleaTei Adyoug
METOTPOTIS GUVOAAYHATOG, AV EQAPHOTTNKE N ICOTIWIA TNV OTToia €iXE GUPQWVATEI e TV Tpdmeda.

(B) H TpdmeCa dev Ba emiaTpéper aTov Katoxo Kdptag To omolovdnote mogd omoiaadimote Tpdeng mAnpwung pe Kapta atnv mepimmwan otou:

(i) o Karoyog Kdptag éxel dwael ) ouykat@Bean Tou yia va ekTeAeaTel n Tpagn TANpwuAg ameuBeiag oTov TAPOXO UTINPETIWY TIANPWHWY TOU, Kal

(ii) katd mepiTTWON, 01 TTANPOPOPIES YIa TN EMOVTIKF TIPAgn TTAnpwuAg TrapéxovTal 1 Tibevtal ot 816Beon Tou TANPWTA, Katd oupewvnBévTa TPOTIO, TOUAGYIGTOV
1600€PIG (4) eBOOUGDdES TTPIV aTTd TNV TTPOBAETIOUEVN NUEPOUNVIT OTTO TOV TIAIPOXO UTTNPETIWY TTANPWHWY A atré Tov dikaioUxo.

2TV TEPITITWaN TTou TTAnpolvTal ol wg avw TpoUTToBéaEIg yia mmiaTpo@n Tou TToooU Tpog Tov Katoxo Kaptag, n nuepounvia agiag yia tnv mioTwan Tou Aoyapiaguou
mAnpwuwv Tou Katdyou Kaptag dev Ba eivar petayevéaTepn TG nuepopnviag Katé Tnv omoia xpewdnke 1o Togd. H emaTpogr Tou Toogol Ba TTpayUaToTolEiTal eVviag
déka (10) nuepwv atmd v nuepounvia TapaAaBng AITAUATOG yid ETTITPOPR XPNHATIKWY TTOOWV. TNV TepiTTwan 6tou n Tpdmela amopaaioel OTwG un EMOTPEWEI TO
moa6 atov Kdaroxo Kdprag, Ba aimioAoyei mpog Tov Karoxo Kaprag v améeaaon mg umodeikviovtag atov Katoxo Kaptag 61 o€ Tepimwaon ou Oev amodéxetal Ty
aimoAdynan pmopei va Tpoa@Uyel oTa apuodia dpyava, aluewva pe Tov Opo 19 g mapoloag alppaang.

(y) Xwpig emmnpeaad Tng TeAeutaiag Tapaypdgou Tng umotrapaypdgou (B) Tou TTapdvtog Opou, emTAéoV Tou SIKAIWUATOG TTIOU avaEPETAl OTNV UTTOTIapdypago (a)
TOU TIAPBVTOG BpoU, Yia TIG AUETES XPEWOEIS, 0 KdaToxog Kdptag £xel To amoAuTo diKaiwua EMIOTPOPAS XPNUATIKWY TToowv. H TpoBeayia yia uTtoBoAn OXETIKOU
armuarog amé Tov Karoyo Kdptag gival okTw (8) eBOouGdeg amoé tTnv nuepounvia xpéwang.

7. XPEQZEIX

7.1 H Tpamela Ba xpewvel Tov Aoyapiaopd Kéaptag pe 1a moad 6Awv Twv guvaAAaywv ol oTroieg £Xouv Yivel he v xpron g Kaptag amo tov Katoyo Kaprag.

7.2 H Tpamela Ba xpewvel etmiong Tov Aoyapiacud Kaptag e £600a kal emBapUvaEig aTIG TIEPITITWAOEIG TTOU avagépovTal o katw kai/ij wg Tpovoeital otn Z0uBacn
Ymnpeaiwv MAnpwpwyv. To Owog Twy 668wy kai empBapivacwy avagépetal atov emouvnupévo Mivaka A kai ato TigoAdyio Baaikwv Epyaaiwv tng Tpdmelag Ta
oTToia, TNPoUpEVWY Twv diatagewv TG ekdaToTe I0xUouaag vopoBeaiag, n Tpdmeda diampei To diKaiwypa va GUPTTANPWOE! A TPOTTOTIOINCEI WG TIpovoeiTal aTn Z0upaacn
Ymnpeaiwv MAnpwwy.

(a) EThoia ouvdpopn Képrag,

(B) E¢oda avrikaraaTaong A emavékdoang Kaptag kai/r PIN,

(v) AvaAnyn petpntav pe m xprion g Kaprag,

(8) K&be popa Tou utrapyel utépBaan Tou maTwTIKoU opiou Tou Aoyapiacuol Kéaprag,

(€) TéAN xapToorpwy,

(oT) E¢oda Tepuarniapou, o€ Tepittwaon mou n Tpdmela mpofei aTov Tepuanaud Kaprag.

7.3 H TpameCa dikaiouTal va xpewvel Tov Aoyapiacud Kaprag pe omoiodfmote moad omolodnmote dAAo idpupa atnv Kimmpo 1) 1o e§wtepikd X pewael v Kapta kai/fj
v Tpameda yia xprion g ATM Tou amé Tov Kdaroyo Kaptag.

7.4 Tnpoupévwv Twv Tpovolwv Tou Opou 7.3 o Tavw, omoiodrmoTte Toad auvaliayig Kaptag yivetal ae vopiopa GAho amé 1o Eupw, A o€ vopiopa ahho amd 1o
vopigua Tou Aoyapiacpou Kaptag dmou autd dev eivai 1o Eupw, T6T€ T0 1000 TG guvaAlhaynig Ba petarpémerar o€ Eupw amd Ty Mastercard xpnaipomolwvrag my
TIAR ouvaAAdyuarog Ty omoia n Mastercard 6a kaBopioel Ty nuépa petatpotc. AkoAoUBwg, n Tpdmela Ba Ta YetaTpéTrel aTo VOpIoUa Tou Aoyapiagpol Kaprag,
XPNOIHOTTOIVTAG TIG GUVAAQYUATIKES 1G0TINIES TTOU Ba 1gYU0UV KaTd TV nuepounvia xpéwang atov Aoyapiadgpd Kdprag wg autég dnpogaielovtal oTo kabnuepive
AeAtio Tipwv Zuvarayparog e Tpamedag kai 8a xpewvel emmAéov omoladrmote dAa éEoda kai/jf pounBeia kai/j AN xpéwaon epapudleTal GUPPWVa e Tov
emouvnupévo Mivaka A kai 1o TipoAdyio Baaikwv Epyaaiwv mg Tpamelag. Nogitar 0TI n guvaAaypaTIKr I00TIPIO TTOU XPNOIWOTIOIETAI YIO JETATPOTTF EVOEXETAI VO
eivar S1aQopeTIKr aTd auTh TTou igyue KaTd To Xpovo dievépyeiag Tng auvaAiayrg Kaprag.

7.5 EmimpdaBeTa, TNPOoUPEVWY Twy TTpovoIwy TG Zuppaang Ymnpeaiwv MAnpwpwy, n Tpdmela dikaiouTal va Xpewvel Tov Aoyapiaoué KapTag yia omoiadAote {npuid,
amwAela, £6080 A KdaTog TO omoio Kpivel n Tpdmela om £xel utrooTel Adyw omolaadrote TTapapacng g Tapoloag cuuPacng amd tov Kdtoxo Kaprag kai/n
otolaodAoTe 0dnyiag Tou didetal amd Tov Kdtoxo Kdptag A mou épetar va dideTal amd Tov Karoyxo Kaptag fi yia Aoyapiacpd Tou kai o Kdroxog Kaptag avahaupavel
Kol amrodéxeTal TNy EuBOVN avagopika e otroladAToTe TéTola {nuid, amwAela, £60do f KOOTOG.

7.6 H TpdmeCa Ba moTwvel Tov Aoyapiacpé Kaptag pe otroiavorToTe moTpo@r| Tooou ot axéon ue ouvalhayl Kaptag eav n Tpdmela £xel AaBel GEATIO ETTIOTPOONG
A omroladrmote AAAN BePaiwan amodektr améd my Tpdmela.

8. NIZTQTIKEZ KAPTEZ

8.1 Omolodrjote KaB' umépPacn Too6 Tou TOTWTIKOU opiou Tou Aoyapiacuou Kdptag Ba xpewvetal emmmpdéabera amd 1o emitdkio ou avagépetal atov Opo 8.6,
dIKaiwya utrepnuepiag TTi Tou TToooU TG uTEPPBaCNS yia KGBe prAva Trou 1o oo TG uTépPaong dev dicuBeTeital kal evamokeital aTnv amdAutn kpion Tng Tpdmelag
av Ba xpewaoel empapuvon uméppaong. To To06/Tog0o0Td TG EMIRAPUVONG UTEPBACNG avagépeTal aTov emmiguvnupévo Mivaka A.

8.2 v mepimwaon avaAnwng peTpnTwy e moTwIK Kapta, n Tpdmela €xel o dikaiwpa va xpewvel 1o Aoyapiaoud Kaptag, ektog amd 1o Toad TG avaAnyng
HETPNTWV TTAEOV BIKAIWHATA BIOTTPAYMATEUONG, KOI TOKO UTTOAOYICOUEVO ATT6 TNV nuEPOPNVia TNG avAANWNG PEXP! TV NUEPONVia TTANPWURG E0TW Kal av 0AGKANPo T0
UTTOAOITTO TTOU EKKPENET OTTWG QaiveTal aTn unviaia katdoTaon Aoyapiacpol Kaprag mAnpwBei evidg Tng mepiddou mmou poPAETeTal. Ta Sikaiwpara dlampayudreuong
Kall ETTITOKIO TTOU 10XUOUV OTuEPa avagépovTal aTov emaouvnupévo Mivaka A.

8.3 OmolodnToTe XpewaTikd uTdAoiTro Tou Aoyapiacuol Kaptag eivar mAnpwréo pnviaiwg, émwg Ba koivoTToleital atov Karoxo Kdaprag pe kardotaon Aoyapiacpou
Kaprag.



8.4 O Karoxog Kaprag éxel Tnv utoxpéwan va mAnpwvel aTnv Tpameda 1o eAGyI0TO 0G0 TTANPWHAG TTOU avaypageTal o Unviaia karaaTacn Aoyapiacuol Kaptag
€VTOC TNG TEPIGOOU TTOU avaypageTal Ty karaataon Aoyapiacpol Kaprag. O Kdroxog Kaprag umopei, av 1o emOupei, va TTANpwael Togd WeyaAUTepo amo 1o
ehayiaTo Tood TAnpwuAG TEpIAauBavopévou Kai 0AdkAnpou Tou utroAoiTrou Tou Aoyapiaapol Kaptag.

8.5 Eav 0AGKANpo T0 UTTOAOITTO TTOU QaivETaI VO EKKPELET OTN pnviaia kaTtaaTacn Aoyapiaapol Kaptag e§oeAn6ei evidg Tng epi6dou Tou avaypdageTal oV KATaaTaon
NoyapiagpoU Képrag téte dev Ba xpewbei omroiodAoTe T00d TKOU £TTH Twv guvaAlaywv Kdptag Tou €xouv yivel Eviog Tou pAva yia Tov oTroio ekdOBnKe n kaTaaTaon
Noyaplaopou Kaprag.

8.6 Edv o Karoyog Kaprag mAnpwaoel atnv Tpdmela eviog T Tepiddou TTou avaypdgetal atnv Kardataon Aoyapiacpol Kaptag 1o eAaxIoTo Too6 TAnpwung
peyaAUTepo Toa6 ammd 1o eAdyIoTo TToad TTANPWHAS AAAG 6X1 0OAGKANPO TO UTTAAOITTO TTOU QAIVETAI VO EKKPEWET OTN Pnviaia katdaTtaon Aoyapiacpou Kaprag, 1o ekaaToTe
0QeIAOpevo 00 Ba emIBAPUVETAI UE XPEWDTIKG ETTITOKIO OE NEPNTIA BATN A6 TV NUEPOUnVia Xpéwang TG KaBe guvalAayng péxpl TNV nuepounvia e¢6eAnang Tou.
To xpewaTikd €MITOKIO TIOU I0XUEI GTIUEPA AVAPEPETAI TOV ETIOUVNHKEVO Mivaka A.

8.7 Edv 0ev yivel ommoiadArote TAnpwyr| eviag e mepiddou Trou avaypd@eral aTnv karaotacn Aoyapiacpol Kdptag f av omoiadhmote TAnpwyr ival yia mogd
MIKpOTEPO aTTd TO EAAYIOTO TTOOG TTANPWUAG TTOU avaypageTal aTn unviaia karaotaon Aoyapiacpol Kaptag, n Tpdmela Ba xpewvel, emITPO0HeTa o 10 XPEWOTIKO
ETMTOKIO TO OTT0I0 AVAPEPETAI TTIO TIAVW, ETTITOKIO UTIEPNUEPIOG TTAVW OTO EKACTOTE OPEINGUEVO TTOTE Yia KABE prva TTou TO UTTOAOITIO TTAPAWEVEI OPEIAOKEVO PETA OTTO
N AMEn TG TrEPIGBOU TTOU avaypageTal aTnv katdaTaan Aoyapiacuou Kaptag. To emITOKIO UTIEPNUEPIAG TTOU 10X UEI CAUEPT QVOPEPETAI OTOV ETTIGUVNPEVO Mivaka
A

8.8 H Tpameda dikaioltal va YeTaBAMel kata v kpion Tng, Yéoa ota TAaigia Tng vopoBeaiag, Aappavopévou utrdyn Ti¢ EKAOTOTE OIKOVOUIKEG GUVONKEG, TO ETTITOKIO
Kai 1o €MITOKIO uTIEpnuepiag. Tétola petaoln Ba eivar deopeuTikn yia Tov Karoxo Kaprag aTov omoio Ba yvwaoToTolgital Ye yparTr €1801Toinan r wg dIagopeTikA
EMTPETIETAI AT TV EKATTOTE I0XUouaa vopoBeaia kal Ba 1oxUel amé Tnv nuepounvia ou Ba kabopiletal aTnv eidotoinan. KaBe tétoia petafoAr (tpotrotoinan) dev
Ba epapuoleral eav dev TapéABouv TouldyiaTov 600 (2) urveg ammd Ty nuepopnvia yvwatotoinang Tg. Omou o Kartoxog Kdprag dev eivar KaravahwtAg A MoAd Mikpry
Emixeipnon dev 1oxUel n utroxpéwan yia dipnvn mpogidotoinan. O aAayég oTa epapuoloueva emITOKIO PTTopoUv va TpoTrotrolouvTal atmd tThv Tpdmela JOVOpEPWS
Kal xwpic mpogidotroinan eav ol aAhayEg eival Tpog 6¢gehog Tou Kardyou Kaprag.

8.9 Na Tov uTroAoyioud TOU ETTITOKIOU KAl TOU ETTITOKIOU UTIEPNUEPIAG, O XPOVOS TToU peaoAafEi peTatl Twv nuepounviwy TTou Aappavetal utrdyn, ekPpaletal ae €1
khaopara éroug. To €10g Bewpeitan 6T €xel 365 nuépeg (yia Ta diaekTa €T 366 nuépeg), 52 Poouddeg f 12 106y povoug prves. O 1adypovog uivag £xel 30,4166 nuépeg
(dnAadn 365/12), eite TpokeITal yia dioekTo €10g gite Ox1. To EMTOKIO KaI TO EMITOKIO UTIEPNUEPiag Ba kepahaiotrololvtal KABe E¢l priveg kard v 30 louviou kar 31
Aekepppiou kGBe £Toug kai Ba 10x0ouv TGGO TIPIV 6C0 Kal PETA OTTOIAdATIOTE ATTaiTaN ) SIKACTIKA aTeQaan.

8.10 O Kdaroyog Kaprag 6a emBapivetar pe Sioikntika £50da yia kabe emiaToAr amd v Tpamela pe Tnv omoia KaAeital va eE0pARael Tuxov kabuaTtepnuéva ood. Ta
v Adyw B1oIknTIKG £¢0da TToU 10 UOUV OUEPa avagépovTal aTov mauvnuuévo Mivaka A.

8.11 Xe mepimmwan mou TANpwyr e Baon v katdataon Aoyapiacpol Kdaptag yivel pe emmayr kai n ev Adyw emtayf 8ev Tiunbei aTnv TpWTN Tapouaiaar, TTE o
Karoyog Kdptag Ba xpewvetal pe £§oda diekmrepaiwang. Ta ev Adyw ££0da SiekTIEpaiWaNG TIOU ITYUOUV OAUEPA avaépovTal aTov ETTIGUVNUKEVO Mivaka A.

9. KATAZTAZH AOTAPIAZMOY KAPTAX

9.1 Tnpoupévwy Twv diataiewv TG ekaaToTe 10xUouaag vopobeaiag, n Tpdmela 6a amoaTéAAel pnviaia avaAuTiki katdaTaon Tou Aoyaplacyol Kaptag avagopikd Le
TIG ouvaMayég Kaptag oy Taxudpopikn SielBuvan mou koivotoinae o Kdroxog Kaptag otnv Tpdmeda wg oupeuwvrhBnke duvapel Twv 6pwv Aeimoupyiag Tou
NoyaplaopoU Kaprag.

9.2 H Tpamela éxel To diKaiwpa ammd Kalpd a€ KAIPO, EXOVTAG TTPWTA EVNUEPWOEI OXETIKA Tov KaToxo Kdptag, va amoaTéMel v pnviaia avaAuTiki Kardotaon
NoyapiaopoU Kaptag pe omoiavdfmote GAAn uéBodo Bewpei katd Ty Kpion g kataAAnAGTePN.

9.3 X¢e mepimwan mou o Kdroyog Kaptag dev AapBavel Tv pnviaia avaAuTiki karaataon Aoyapiagpol Kdprag mou amoatéAetal amé tnv Tpdmela, Ba mpémel apeca
va evnuepwaoel v Tpdmela o0Twg WaTe va TPoPEi aTIG amapaitnTeg SI0pBWTIKEG EVEPYEIEG YIa TNV TTOGTOAR TNG pnviaiag avaAuTikhAg KatdoTaang Aoyapiacpou
Kaprag atov Kéroyo Képrag. Ze mepimmwan mapdAeipng éykupng evnuépwang tng Tpdmelag amd Tov Kdtoxo Kaptag, Ba Bewpeital 611 n unviaia avaAuTiki kardoTacn
NoyapiaopoU AapBaverar dedvTwg aTmo Tov ev Adyo Karoxo Kdprag.

9.4 O Karoyog Kaptag €xel Tnv euBuvn va eAéyxel Tnv pnviaia avaAutikn katdaTaon Aoyapiacuol Kaptag ou amoatéAAetal amé v Tpdmela.

9.5 Z¢ mepitTwaon mou o Kamoyxog Kaptag xel omrolavdAmoTe vaTtaon kai/ij maparipnan oxeTiké ue v unviaia avaAuTiki kataatacn Aoyapiacpol Kdprag, Ba mpéel
va e1dotroinael, xwpig adikaioAdyntn kaBuatépnaon my Tpdmea, udAic mAnpogopnbei omroiadrmote TéTola TPAEN TANPWUAS, TO apydTEPO £vTOE dekatpiwv (13) unviv
amd my nuepopnvia xpéwaong. H mepiodog eidotmoinang Twv dekatpiwv (13) unviwv dev 10x Vel o€ Trepimwan Tou n Tpdmela Gev Exel Tapaayel i karaoTael d1IaBéaiueg
TIG TTANPOQYOPIES TYETIKA LE TN TUYKEKPIPEVN TTPGEN TTANpwHNS 0TTwG Ba dgeile va kdvel. Nogital 611, n TpoavagepOpEVn LEYIOTN TTEPINdOG £100TT0INGNG, OTNV TIEPITITWGT
omou o Karoyog Kaptag dev eivar KatavaAwtig A MoAd Mikpn ETmixeipnan, mepiopidetal aToug TReIS (3) prveg.

10. ILYNAAANATEZ MEZQ ATM

10.1 To nuepraio 6pio avaAnyng petpntwv amd ATM kard ) didpkeia evog 24wpou dev duvatal va utepPaivel 10 TT00O TTOU €xEl yvwaToToifael n Tpdmela aTov
Karoxo Kdptag yia Tov Aoyapiaguéd Képrag.

10.2 Z¢ mepitrwan ou 0 Katoxog Kdaptag xpnaipomoinael v Kapta yia avaAnyn perpntwy kad’ utéppaan tou diaBéaiou utohoimou Tou Aoyapiacguol KapTag e
N ouykarabean g Tpdamelag, Ba Tpémel va karabéael 10 ev Adyw TToad uTépPaang evidg Tou XpovikoU opiou Tou £xel kaBopioel n Tpdmela kai oe TePITITWON
utrépBaaong xwpig ™ ouykaraBeon Tng Tpdmelag Ba TpEmel va kaTaBéael 1o ev Adyw TT0ad dueaa.

10.3 Ze mepimwon mou o Kéroxog Kaptag xpnaipotoiael Tnv Kadpta yia katdBean petpntwv kad' utépBaan tou opiou katabéoews Petpntwy Tou Aoyapiacuol
Kaprtag, n Tpamela éxel 10 dikaiwpa va {nthael axeTIKG SikaioAoynTika £yypaga kai/ij GTOIXEIC avaQopIKA JE TV TNy TWV JETPNTWY TTOU KaTatéBnkav r 8a katareBolv
kai/j va pnv amodexBei Tnv ev Adyw kaTGBean LETPNTWY.

10.4 Z¢ mepimwaon mou o Karoxog Kaptag xpnaoiyotomael v Kapta yia karéBeon petpntwv fi yia mAnpwn tou Aoyapiacpol Kdptag i oe otmoladimote GAAn
TIEQITITWAN OTOU TO 009 TG kaTaBeong Emeita amd éAeyxo amd mv Tpdmela diagépel amd 10 TToad TTou £xel dnAwbei amd Tov Kdtoxo Kdprag kard n xpRon mg
Kaprag, o Karoyxog Kaptag dev duvaral va apgiofnmaoel Tov EAeyxo Tou ToooU Trou £xel yivel ammd To TTpoowTTIKG TG TpATedag Kal utroxpeouTal va KaAUwel Tn diagopd
TTOU TIPOKUTITEI £TTEITAl ATTO TETOI0 EAEYXO.

10.5 H Tpamela Ba amopaailel Tig wpeg Aeitoupyiag Twv ATM Tng kaBwg kai Tig cuvalhayég Trou Ba emiTpémovial péow Twv ATM.

10.6 H Tpamela bev @épel omoladrmote uBUvn €dv yia otrolodrmoTte Adyo of ATM eivai ekT6¢ Aeimoupyiag.

11. AZ®AAH OYAA=H KAPTAEZ KAI PIN

11.1 O Karoyog Kaptag épel Tnv ammokAeioTikr euBuvn yia T @UAagn g Kdptag kai Tng amotpotmc ddAiag xpriong T¢ Kadptag kai/f Twv aTtoixeiwv g Kai/f Tou PIN,
Kal yia autd 1o OKOTIO uTroxpeoUTal va AapBavel OAa Ta AoyIKd Kal TTPOCTKOVTA PETPA KAl va TTPOPaivel OE GAEG TIC ATTAPAITNTEG EVEPYEIES YIa VO BIAOPAAICEl ThV
aceaAeia Toug. EvdeikTikd kai wpig eplopioud, o Katoxog Kaptag mpéel:

- VO KATaOTPEWE! TO EVTUTTO OTO 0TT0i0 Tou yvwaToTroleital 1o PIN euBUg udAig To rapahdpel,

- va utroypdyel v Kapta pe oTuhd diapkeiag euBug udAig Ty mapahdpel,

- va pnv emmiAéyel PIN 1o oroio €ival eUkoAa TpoPAéwipo (TT.x. diadoxikoi apiBuoi otwg “1234’, nuepopnvia yévvnong),

- va amopvnuoveael 1o PIN kal va pnv 10 GNPEIWVEI PE OTTOIOVOATIOTE TPGTIO OTTOUBATIOTE,

- va pnv omokaAUTITEl Kal va @povTidel woTe 1o PIN va pnv amokaAu@bei o€ kavéva amoAlTwg TpoowTo TepIAAUBavopévou TTPOCWITOU TTOU TTAPOUCIAZETal WG
uttdAnAog 1 avipéowTtog ¢ Tpdmedag, akdun kar av Tou okl

- va pnv amokaAuTrTel 1o PIN o€ miepitrrwon dievépyelag omoiaadrimore guvalhayig péow Tou dIadIKTUOU, TNAEPWVOU i dIAPOPETIKE,

- va xpnolpotrolei v Képra ae ATM kai o omrolodroTe TANKTPoAGyIo oTo omoio kataxwpei 10 PIN yia 1 dievépyeia ouvalhayrg Kaptag pe Tpoooyn WoTe va unv
yivetar oparé 1o PIN,



- Va v emMITPETTEN O€ OTTOI00ATIOTE TPITO TIPOOWTTO Va Xpnaiyooiei Tnv Kdpta kai/f 1o PIN,

- Va nv emTpéTTEl TV amwAEIa oTTIKAS eTagng Tng KapTag ot diadikaaia e§ouaioddmang omolaadhmote auvaliayrg Kdaprag,

- va dlag@adiler mavrote TV acg@aAn eUAagn T Kaptag kai va pofaivel ae auxvo éAeyxo Ol auT Bpioketal aTov EAeyx0 Kal/f) karoxr Tou,

- VO GUHHOPQUVETaI e OAES TIG 0dnyieg kal kaTeuBUVTAPIES YPapES TTou Ba koivoTTolei n Tpdmela A Ba avaptd atny 10To0eAida TG ammd Kaipd ae KaIpd avapopIKa e
v ac@aii uAatn Kaptwv kai/i PIN,

- va eAéyxel TiG dievepynBeioeg auvalhayég aTnv kataiaTaan Aoyapiaguol Kédptag kai va evuepvel v Tpdmela apéowg ae TrepiTTwan Tou avtiAng6ei T dievépyeia
oTrolagdATIoTE N egouaiodotnuévng auvahAayng ) AN avwpalia otnv Tpnan Tou Aoyapiacpol Kaprag,

- va diarnpei Tig karaaTtaoeig Aoyapiaguou Kdaprag kai Tig amodeigeig auvaraywv KapTag ae ac@ahiopévo UEPOG Kai va TIG KATAaaTPEPE TIPIV TIG TIETAEE.

11.2 Katd m xprion g Kaptag oto diadiktuo, o Karoxog Kaptag mpémel va xpnaiyotoiei povo ao@aleic ioToaeAideg TAnpwung yia v ektéAean auvalhayng Kaprag,
o1 otroieg dlaBéTouv wn@iakd maTotoinTikG ao@akeiag (secure server certificate). e mepimrwon omou n 10TooeAida TANpwHAG 8ev S1aBETEI YNPIaKS TIOTOTIOINTIKG
acgaleiag (secure server certificate) kai o Katoxog Kdptag mpoxwprioel pe v ektéAean auvalhayrg Kdaprag, 1ote @épel 0 idlog Ty amokAeioTiky euBivn yia
otroladATIoTE TUXOV {NUIa Ko/ amrwAegla uTToaTei o i610¢ kai/fj 0 Katoxog Tou Aoyapiacuou Kaptag.

11.3 e mepimtwan ou o Karoyog Kdprag avtiAngBei o1 n Kapra ) 1o PIN éxer amoheabei, kharei, ume€aipeBei, karaatpagei, Tuxel karaypnong 1) dev £xel mapaAn@Oei
¢yKaipa, r uTrapyel mBavotnTa 1y utrowia pn e¢ouaiodotnuévng 1 avTikavoviknig xprong, A av 1o PIN €xel yivel yvwaTd f umapyel n utowia 6T EyIve yvwaTo a€ TpiTo
mpéowTo, 0 Karoxog Kdptag Tpemel va evuepwoel apéowg Kal xwpig kaBuaTépnan apxikd TnAe@wvikwg Tnv Tpdmela aTa OToIxXEid ETMIKOIVWVIOG TTOU avagépovTal
M0 KATW:

EONIKH TPAMEZA THZ EAAAAOZ (KYMNPQOY) ATA

New@dpog Apyiemiakommou Makapiou 11 15,

T.0.21191,

1597, Acukwaia, KOtmpog

TnA. + 357 22 040000 ) +357 22840220

A o€ TEPITTWAN AAAQYNG TWV CTOIXEIWV AUTWY, € OTTOINBNTIOTE Véa aTOIXEID ETTIKOIVWVIaG KolvotroinBoUv aTov Kéroxo KapTag atmo Kaipd ae Kaipo.

l'a gkotmoug ao@aleiag o1 TNAEPUVIKES ETTIKOIVWVIEG TOUG TTpoavapepdEVous apiBuols Ba karaypdgovTal kal Ba nxoypagolvral.

H tnAepwvikn €1dotroinan Ba mpémel va emiBefaiwbei yparTwg eviog eTTTA (7) NUEPWV.

11.4 Katd v Gueon evnpépwaon g Tpdmelag kal o€ 0TToIECONTIOTE PETETTEITA ETTIKOIVWVIEG, 0 KaToX0¢ KApTag ogeilel va ammokaAiwel oTnv Tpamela e eIAIKpIvEID Kal
OagnVeIa OAeG TIG TTANPOQOPIEG TTOU EXEI TNV KATOXN TOU OXETIKA PE TIG OUVONKeS KAOTMG, amwAeiag fi karaypnang g Kaptag fi amokadAuyng Tou PIN ae Tpito
Tpéowto Kal va Tpofei ae 6Aa Ta SiaBruata Ta omoia kpivel avaykaia n Tpamela. O Karoxog Kdaptag aupgwvei 611 n Tpdmeda dvatal va TTPogKopioel aTnv
aoTuvopia fi ommoladAroTe GAAN apyn Tng Kutmpou A otrolacdrymote AAANG XWpag OAEG TIG OXETIKEG TTANPOYOPIES.

11.5 Edv n Kaprta £xer dnAwBei amd Tov Kdroxo Kaprag wg amoheaBeioa, khameioa fi ektebeiyévn ae kardypnon, 6ev Ba Tpémel va xpnaiuotoinBei {ava alAa va
KOTAOTPAET Kal va emoTpagei oy Tpdmela dueoa.

12. MH EZOYZIOAOTHMENEX ZYNAAAATEZ

12.1 Ze mepimmwon mou o Kdroxog Kaptag avmAng6ei pe otmoiodrmote TpdTo Kau/j aTnv unvigia avaAuTikh katdoTaon Aoyapiacuol Kdptag omoladATmoTe yn
e¢ouaiodotnuévn ouvahhayr, Ba Tpémel Gpeca va evnuepwaoel TNy Tpdmeda. H mapdAeiyn éykaipng evnuépwang g Tpdmelag amod tov Kdroxo Kdptag yia pn
e¢ouaiodotnuévn ouvahhayr wg mpovoeital atov Opo 9.5 o mavw, guverrayetal amwAeia Tou dikaiwpatdg Tou Katdyou Kaptag yia didpbwan tou opdAuarog, av
uTrdipxel kai n Tpameda dev Ba @éper oroladrTote uBivn yia otroladhTroTe {nuid fi amwAeia évavt Tou Kardyou Kaprag.

12.2 Edv pia mpdagn mAnpwung pe Kapra mpaypatomoinBei xwpig v éykpion Tou Katdxou Kaptag, n Tpameda Ba emoTpéwel auéowg kal ae KABe Tepimwan 1o
apyoTEPO EWG TO TEAOG TG ETTOHEVNG EPYATIUNG NUEPAS LETA aTTO EVNpéPWan A E1I00TTOINGN OXETIKA e TNV TIpAgn TTAnpwung atov Kamoxo Kaptag 1o Toad g TAnpwung
Kal katd ouvémela Ba emavagépel Tov Aoyapiaoud Kdaptag mou xpewdnke aTnv KatdaTaon Tou Ba BpiokoTav av n un eykekpipévn Tpagn TAnpwung Sev eixe
TIpaypaToTroINBei. Z€ TEPITITWAON TTOU EPTTAEKETAI TTAPOX0G UTIPETIag ekkivnang TAnpwpng o Karoxog Kaptag diekdikei Tnv ammokatdaTaon Tou amd mv Tpdmela.
12.3 Z¢ TiepiTITWON TTOU N YN €YKEKPIPEVN TIPAEN TTANpwUNG ammoppéel amd T xprian amoAeaBéviog A kAamévtog fi amé umegaipean Kdptag T61e 10xUouv Ta akdAouba:
(a) O Karoyog Kaptag Bapuveral péxpr Tou Tooou Twv Tevivta (50) Eupw yia Tn {nuié oy utréaTnKeE, KTOG £AV:

(i) n amwAeia, N KAOTTA A n uTtegaipean Tou péoou TAnpwwy 8ev ATav duvatd va eviomaTei amd Tov Katoxo Kaptag mpiv Tnv mAnpwyn, A

(i) nTpameCa dev Tapeixe OGAA Ta ATTAPAITNTA PEGT TTOU ETTITPETTOUV TN YVWATOTIOINGN TNG aTWAEIAG, KAOTIAG KaTdypnang 1 Un £§ouaiodotnuévng xpRong amod
TPITOUG TOU ETOU TTANPWHWV.

(B) O Kamoxog Kaptag euBuvetar yia ohdkAnpn Tn {nuia, epdaov TAnpolvtal o akdAouBeg TTpolTobETEIC:

(i) n¢nuaemABe amo To yeyovog 6T o Katoxog Kaptag amd mpéBean 1 Bapid apéAsia Tapapiace pia r) TepIgodTepes amd TIG UTIOXPEWAEIS TOU, TIOU €ival Ol
ak6Aoubeg: (1) va xpnaipotolei Tnv Kapta alpewva pe Toug aupBarikolg 6poug Trou SIETTouv Tnv €kdoan kai xpAaon g, (2) apéowg uohig AdBel v Kapra,
va AGBer 0Aa Ta eUAoya PETpa TTPOKEIPEVOU va KpATATEI ao@aAr Ta egaTopikeupéva aToixeia acaleiag Tou kai (3) apéowg udAic avtiAngBei v amwAeia,
kAot /) katdypnon g Kdptag fi g un egouaiodotnuévng xpriong g, va eidotoiiael ageAAnti v Tpdmeda f 1o Tpdowto Tou £xel opIaTe ammd TV
Tpameda, kai

(i) n Tpameda mapéaye 6Aa Ta ATTAPAITTA PECA TIOU EMTPETTOUV TN YVWOTOTIOINGT TG aTWAEIAg, KAOTIAG KaTaXpnang i Un £Gouaiodotnuévng xpRong amo
TpiToug TG Kaptag.

Noeitai 611, 0 Karoxog Kaptag dev euBlveral yia T {nuid JETA T XPOVIKI GTIyUA KaTd Ty omoia £1dotroinae axeTika mv Tpameda. H Tpdmela Oa deaueuael Tv Kdpta
e duean 10x0 POAig umdptel oxeTikh yvwaTotoinon amod Tov Kardxou Kaprag. Karémiv axetikoU aithuarog, n Tpameda Ba mapdoyel atov Karéyou Kaprag Ta
ammodeIKTIKG PEaa, eVTAS XPOVIKAG TEPIGAOU GEKOOKTW (18) Unviv aTTd TN YVWaToTIoiNan 6T OVTWS TTPOERN T€ auTrv.

12.4 X¢ ka@Be mepimwaon eav o Katoxog Kaptag evipynoe pe ddho A amam A eav RBeAe pavei 6T o Katoxog Kaptag evipynoe amd mpdBeon A Bapid auéheia oty
£KTOQT TTOU 0QOPA TIG UTIOXPEWGEIS TOU avapopika pe v Kapta kai Ta e€atopikeupéva diamaTeutipia ag@aleiag, n Tpdmeda dev £xel TNV OTTOIQVORATIOTE UTTOXPEWDN
VO OTTOKOTAOTAGE! TIG dToIEG {NpIEG uTrEaTnKE 0 KdToxog KapTag ae axéon e v ec@aAuéva ekteheabeioa i pn eykekpipévn pden TAnpwung.

13. APNHZIH EKTEAEIHZ ENTOAHZ

13.1 H TpémeCa duvaral va apvnBei va ekteAéoel evioh] TAnpwuig ouvalhayng Kaptag yia vopipoug Kai ebhoyoug Adyoug kard Tnv kpion g, mepiAaufavopéviv
XWPIG TTEPIOPIOHO TWV AKAAOUBWY TTEPITITWOEWVY:

- av oev utrapyel d106éaipo utrdhoitro aTov Aoyapiaoud Kaptag katd Ty ektéAean e auvalhayrg Kaptag,

- av n Tpdmeda yvwpidel f urowialeTal 611 yivetal Kakn xpron Tou Aoyapiacpol Kaptag kai/f TpokUTTTel ammam,

- av n Tpdmeda yvwpidel A urowialeTal 611 UTTAPXE! TTapavouia OXETIKA Ue Tov Aoyapiaouéd Kaptag f T ouvalhayr Kaprag,

- av n Kapra €xel umepPei 10 avwrarto nuepralo i Ao kai/ij kara guvaiayr 6pio acaAeiag kai/j orolodnATToTe GAAO OpIo TUXOV eTTIBANBET a6 TNV eKAaTOTE I0YUoUTa
vopoBeaia,

- av 0 karoxog AoyapiacpoU Kaptag amoBiwael, g€ TIEPITITWAT TTOU ival UOIKO TIPOCWTTO,

- av pe TV ekTéAean Tng evioAng evdexopévwg n Tpamela va mapafei omoladrmmote vouoBeaia, kavovioud, kwdika i GAo KaBnkov We 1o omoio ogeilel va
GUHHOPOUWVETaL.

13.2 Z¢ mepimwaon apvnang g Tpamefag va ekteAéael vToAr TAnpwung, n Tpamela dev Ba éxel oroladroTe ublvn yia ommoiadATroTe {npid TUXOV uTroaTei 0 Kdmoyog
Kaptag kai/f o katoxog AoyapiaapoU Kdptag wg amotéAeaua T dpvnong autic.



13.3 Ze mepimtwon dpvnong Mg Tpdmelag va ekteAéael evioA TAnpwung, n Tpameda Ba yvwaTotolei Toug Adyoug TG ev Adyw Gpvnong kai v dladikagia
ATTOKATACTACNS TwV TUXOV AaBwv TTou 0dynaav atnv dpvnan, €kTo¢ av autd amayopeletal amd 1o dikaio ¢ Eupwaikig Evwang A 1o dikaio Tng Kutpiakig
Anpokpariag. H ev Adyw yvwaTotoinan Ba ivar diabéaiun atov Kdéroxo Kdprag ata kard 160U Katagtiuara g Tpamelag.

13.4 Z¢ mepimwaon dpvnong e Tpdmelag va ekteAéael evioA TAnpwunig, n Tpameda duvartal va emRAAEI XPEWTEIG TXETIKA e TNV ApvNan, GUPWVA We To TiHoAdyI0
Baaikwv Epyaaiwv e Tpamelag.

14. TEPMATIZMOZ

14.1 H mapotoa oupBaon dev Ba €xel nuepopnvia Afgng kar Ba ouveyilel va 1ox0el péxpl va Teppariatei amd v Tpamela f Tov Kipio Karoxo Kaptag fj tov
E¢ouaiodompévo Karoxog Kdptag, 6rou 10X UEI, WG TTPOVOEITAI KOTWTEPW Kal 0€ KABe TepiTTwan TeppartiCetal autoparta pe 1o KAeioiuo Tou Aoyapiaopol Kaprag.
14.2 O Kipiog Karoxog Kaprag duvarai va tepuatioer v mapoloa ouppacn ae omolovonToTe xpdvo pe ypar eidomoinan mpog v Tpameda TOUNAXIaTOV Vg
pnvég, oupguwva pe Tov Opo 18 Twv mapdviwy Opwv kai Mpoimobéaewv Xphong Kdprag. Ze auth v TepitTwaorn, 6Aeg o KapTeg Tou eival GuvOEdEPEVEG e TOV
Noyapiaopé Kaprag Ba mpémel va karaaTpa@oulv Kai va ematpagolv oty Tpdmela dpeaa. O Kipiog Karoxog Kéaptag Ba mpémel va Befaiwdei 611 dev Ba umrapsouv
guvalhayég KapTag Petd tnv nuepounvia TEpUATIONOU Kal va aKUPWAOEI 0TToIETOATIOTE TrAYIES 0dNYieg yia auvahhayég Kaptag pe evdiagepopevoug TpiToug.

14.3 O E¢ouaiodotnuévog Karoxog Kaptag duvarai va tepuarioel Tnv mapouaa aUuBacn e omrolovoRTioTe Xpovo We yparrTr eidomoinan mpog Tnv Tpdmela TouhdyiaTov
€VOG UNvog, auugwva pe Tov Opo 18 Twv rapoviwv Opwv kai Mpoimobéoswv Xpriong Kaptag. e aut v mepitwaon, OAeg oI Kapteg Trou eival ekdopéveg 1o Gvopua
Tou E€ouaiodompévou Katdyou Kdaptag Ba mpémel va kataaTpa®olv kai va emaTtpagouv atny Tpdamela apeoa. O E¢ouaiodotnuévog Karoxog Kaptag Ba mpémel va
BePaiwdei 611 dev Ba uTdptouv ouvarhayeg Kaprag Trou gival kdopévn aTo Gvopa ToU JETA TNV NUEPOMNVia TEPUATIONOU KOl VO KUPWOEI OTTOIETONTIOTE TTAYIEG 0dNYiES
yia auvahayég Kaptag Trou eival ekdopévn aTo dvopa Tou Pe vOIapepOUEVOUS TPITOUG.

14.4 ¥¢ mepimmwaon mou o Karoxog Kaptag eivar Katavaiwtrg fi MoAu Mikpry Emmixeipnon, o teppatiopés g mapouoag ouuBacng dev ouvemrayetal mpBdpuvaon yia
Tov Kdroxo Kaptag ektdg edv n mapoloa Zuufacn Bpioketal o€ 10XU yia XpoviKR Tepiodo HikpdTepn Twv €81 (6) pnvv. Ze kaBe AN Tepitrwaon n Tpdameda dovaral
va emRAMel xpewaoels aTov Katoxo Kdptag yia Tov TepuaTiopé e mapoloag ouupaong we mpovoeital ato TipoAdyio Baoikwv Epyaciwv g Tpdamelag.

14.4 Tnpoupévwy Twv povolwv Tou Opou 14 o katw kai Tng LuuBacng Ymmpeaiwv MNMAnpwpwy, n Tpameda duvaral va tepuatiael Tnv rapotaa gUupacn omoTedroTe
€mOoupBei 0TTOI00ATTOTE OO TA TTIO KATW TO OTTOIa ATTOTEAOUV YEYOVOTa TTApABaONG

- av 0 Karoyog Kéaprag mapafei omoiovdnmoTe 6po TG mapouaag auufaacng fi omoiaadrmote GMnG cupwviag Tou e v Tpdmela,

- av o Karoyog Kaptag mapaAeiyer va kataBdAel ommoiodhmote moad mpog v Tpdmeda Baoel ng mapoloag ouupacng fi GAANG cupgwviag,

- av otroladfTToTe TAnpogopia, dhAwan r TapAGTACT, YPATITH A TTPOYOPIKN TToU Eyive ammd Tov Kdtoxo Kdaptag mpog Ty Tpdmela katd tnv ékdoon Tng KapTag givai f
kabioTarar avaAnBng A €ixe yivel mapdruta,

- av o Karoyog Kaptag amokpUyel aToixeia Ay TAnpo@opieg Ta otroia éxouv {ntn6ei amé v Tpamela,

- av o Kupiog Kdroxog Képtag kai/fj o E¢ouaiodotnuévog Katoxog Kaptag amopiwael f karaaTei SiavonTika avikavog 1 knpuxBei o€ rwyxeuan f S1GAUGN 1) EKKPEWET
aitnan evavriov Tou yia TV kfpuén Tou o€ TITWYEUON 1) ekkabapion A SikaoTikA diadikaagia n otoia divaTal va ETNEEATE] TNV IKAVOTNTA ATTOTTANPWHAG TWV XPEWV TOU
0€ OTT0I00NTTOTE TTIOTWTI TOU,

- av €xel ekdoBei éviahpa ektroinong Tng KivaTAg Teplouaiag f éviaAua r SIKAaTIKA améeaan yia TNy TwAnan akivng 181oktaiag Tou Katoxou Kaprag,

- av emoupBei oTTo100ATTOTE YeYOVOG TO OTT0i0 dUVATO Va ETTNPEATE] TUXOV EEa0QaAiTels A eyyunaelg TTou d6Bnkav A Ba doBolv uTrép Tng Tpdmmedag yia Tov Aoyaplaoud
Kaprag.

14.5 Y& mepimwaon mou o Karoxog Kdptag eivar KatavaAwtig 1 MoAs Mikpry Emixeipnan, n Tpdmeda duvaral va Tepuatioel v mapoloa aUupaan divoviag atov
Karoyo Kaptag mpogidotoinan 2 (800) unvwv. Nogital 11 otnv mrepimmwan mou o Karoyog Kaptag dev ival KatavaAwtnig fi MoAd Mikpr| ETrixeipnan 1) ool emiBaiAeTal
A emTpETeTal oUPPWVA WE TNV EKACTOTE IoXUouoa vopoBeaia, n Tpamela Siatnpei To dikaiwya va Tepuatioel Ty Tapoloa alupaon xwpig va 6oBei atov Kdroxo
Kaprtag n mpoavagepdpevn mpoeidomoinan 2 (500) unvwv.

14.6 Xe k(B TepiTITWON TTOU TEPUATIOTEN N TTApoUCa oUPPaacn, o TeppaTiIopog dev Ba emmnpeddel v euBlvn Tou Kdmoxou Kdptag kai/jf Tou Kéroxou Aoyapiagpol
Kaptag mpog mv Tpameda n omoia ugioTartal Kard Tov Xpovo ekeivo. Tautdypova e Tov Tepuatiopd n Tpdmela duvararl va amaimioel amé tov Kdroxo Kdptag va
TAnpwoEl apéowg kabe oeIAduEvo Suvdyel TG Tapoloag ouuBacng Toad, omdTe autd Ba kabioTatal amaitnTé Kal TAnpwéo kai o Katoxog Kaptag Ba utroxpeoltal
va TAnpwaoel aueaa oy Tpdamela 1o ev Adyw 006 oupTiepIAapBavopévwy Tokwv, emBapivatwy, dikalwudrwy, damaviwy kar ahwv e§6dwv. MapdAeiyn Tou Kardyou
Kaptag va mpofei oe auean §dpAnan, Ba divel 1o dikaiwpa atnv Tpdmela va amaitoel SIKAoTIKA A Je GAMo TpdTo TNV TANpwNA K&Be opeIAdpevou TToaoU TTAEoV
TOKWV Kal EMBapivaewy, SIKaoTIKWV Kal GAAwv 560wV péxpl TARPOUS Kal TEAEIOG EE0QANONG. Z€ TIEPITITWAT TTOU TO OQEIAGHEVO TTOTO KATAGTE ATTaITNTO KAl TIANPWTEO,
T76TE 0AGKANPO TO 0PeIAdpEVO TTOa0 Ba Bewpeital o1 Bpioketal ae kaBuaTépnan kai Ba emiBaplveral Tépav Tou ekAaTOTE ETMITOKiou KApTag, e TOKO UTIEPNUEPIag pEXPI
AP €0pANGN.

14.7 Z¢ mepimwan mou o Karoxog Kaprag ivar KaravaAwtg f MoAU Mikpry Emixeipnon kai teppariotei n mapoloa ouppaagn, or mBapUVOEIS yid TV TIApoxn
UTTNPETIWV TTOU KOAUTITOVTaI a6 Tnv TTapoUoa aUuBacn Kai ou xpewvovtal amd Tnv Tpdmela oe TakTikA Baon karafalovtal amé Tov Katoxo Kaptag pévo kar
avaloyia TTpog To XPOVo péXPI TEPHATIONO TG oUPBACNG Kal g€ TEpiTTwan Trou kataBARBnkav rdn mpog v Tpamela mpokaTaBoAikd, emioTpépovTal kar avahoyia
aTov Kdmoyo Kaprag.

14.8 O Noyapiaoudg Kaprag Ba mpémel va diampnBei avoiktdg yia mepiodo TouhdyiaTov 6 (€§) pnviv ammod TNV nuepopnvia emaTpoeng GAwv Twv KapTwv Trou gival
ouvdedeEVES e Tov Aoyapiaoud KapTag kai pe emapkég UdAoITo yia v 0AokAfpwan otmolwvdARTroTe guvalaywy Kaptag kai/j v ikavotroinan ommolwvonToTe
aTmaIThoEWV TUXOV TTPOKUWOUY aTTd Tn Xpran otoliacdrtoTe Kaptag Tpiv Tnv £MATPOQr NG Kai 01 oTroieg amaimaeig ev eiyav mapouaiaaTtei otnv Tpdmeda yia
TANPWHA KaTa f) TPIv TV €mMaTpoen TG Kaptag. e avtiben mepimwan o Karoxog Kaptag umoypeoUtal va amomAnpwbei apéowg YoAig Tou ntnBei, otroieadnote
guvalayég Kaptag xpewBolv aTo Aoyapiagud Kaptag Jeté Tov TepuaTiouo, TTAEOV TOKOUG ETTI AUTWV.

15. ANAZITOAH XPHEZHZ THZ KAPTAL

15.1 H Tpameda Siatnpei mavtoTe 10 SiKaiwpa va avaaTeilel Ye auean 10x0 v xprian ekdopévng Kdptag i va apvnBei v emavékdoaon, avTikaraaTaon fi avavéwan
Kaptag yia avTikeigevika amoAoynuévoug Adyoug Trou ayetifovtal e Tnv ac@aieia g Kaptag, v utrowia r Tov Kivouvo kataxpnaTikig, dOAIag A un eGouaiodotnuévng
xpnong ¢ Kaprag kai/ij Tou PIN ) Tou oxetiCovtal ye onpavrikd augnuévo kivéuvo aduvapiag tou Katdyxou Kdptag kai/r) Tou katéxou Aoyapiaouou Kaprag va
amoTTANPWaEI TO XPpEOG TOU TIPOG TV TPATTEC € TIEPITITWAOT TOTWTIKAG KdpTag.

15.2 X mepimTwon doknang Tou TTio Tavw dikaiwuarog amd v Tpdamela, o Karoxog Kaptag kai/r) o katoxog Aoyapiacpol Kaptag Kai/f) 0Tro10dATIOTE TPiTo TTPACWTTO
Ba evnuePWVETAl HECW TOU TTPOTPOPATEPOU KAl TIPAKTIKOTEPOU KATA TNV Kpian ¢ Tpamedag YEaou, OXETIKA pe TV amo@aan g Tpdmedag kai Toug Adyoug auTig, €ite
TPIV €iTe apéowg PETa TNV avaoToAl xpriong g Kaprag. H ev AMdyw utoxpéwaon g Tpdmelag dev Ba 1oxUel dtrou autd amayopevetal i 6ev evdeikvutal yia Adyoug
acealeiag 1 duvduel oTToI0odATIOTE EKACTOTE 10X U0UTAG VouoBeaiag.

15.3 H Tpameda Ba avakaAéoel Tnv avaaTol xpriong g Kaptag kai/ry Ba avtikatacTthcel v Kapta, poAig Taloouv va ugiatavral ol AGyol avaaToArg.

16. TPOMOIMOIHZH OPQN

16.1 O1 mapdvreg Opor kai MpolUmoBéaeig Xphong Kaptag Ba 1oxUouv yia Tnv Kapta kal yia otroladrjmoTe véa Kapta trou ekdideTal SUvApEl Twv TTApOVTWY Gpwv EKTOG
av doBei yvwaTotoinan Tpotomoinang atov Karoxo Kaptag wg mpoPAémetal atoug mapévreg Opoug kai Mpottmobéateig Xpiang Kaptag.

16.2 H TpameCa diampei 1o Sikaiwpa, avé Tdoa oTiyun, va Tpototolei otolovortoTe 6po Twv Tapdviwv Opor kai Mpolmobéaeig Xphong Kaptag divovrag aTtov
Karoxo Kaprag mpoeidotoinan TouhdyiaTov 800 (2) pnviv TpIv amé Tnv nuepopnvia évapgng 1axuog Tétoiag Tpotrotroinong.  Noeital 611 yia aAhayr Tou eTmiTokiou
10x0ouv ol rpdvoleg Tou Opou 8.8. Mepaitépw, aupguwveital 611 ahayég o€ emTOKIa | o€ ouvaAaypaTIkEG I00TIWiEG TTou Baciovial oe emToKIa avagopds fi o€
OUVOAQYHOTIKEG I00TINIEG aVaQOPAg avTiaTolxa, UTTopolv va epapudlovial Xwpig Tpoeidotmoinan kal ueca kai ol aAayég autég Ba kabioTavral 6106éaipeg 01O
Aehtio Tipwv ZuvaMayuarog e Tpdmedag.



16.3 Omoiadrmorte TpomoToinan aToug TapdvTeg Opoug kai MpoimoBéaeig Xpriang Kaptag Ba yvwaTotoieital atov Karoxo Kaptag améd tnv Tpdmela péow eMIaTOAS
Kai/f uéow g 1aToaehidag Tng Tpdmelag kai/j péow g utpeaiag Internet Banking g Tpamedag Kai/f) uéaw NAEKTPOVIKOU TaxudpoEiou Kai/f e OTTOIOVONTTOTE
GMho TpdTTo TTPOVOEITAl TUUQWVA [E TV EKATTOTE 10XU0UTA VOUoBETia.

16.4 O Karoyog Kaptag dikaioUtal €ite va amodeyBei €ite va amoppiyel TIG TPOTTOTIOINCEIG TTPIV ATt TV TTPOTEIVOUEVN NUepopnvia évapéng Toug. O Kdtoxog Kdaptag
BewpeiTtal 611 aTOdEXETAI TIG TPOTTOTIOINTEIG EKTAG AV EI0TTOINTEI £yYPAPWS TV TPATIECT TIPIV ATTG TNV TIPOTEIVOUEVN NEPOUNVia Evaping Toug Ot dev TIG aTmodEXETal
ométe Ba dikaloUTal va Teppatioel Ty TapoUoa aUBacn TnPoupévwy Twy Trpovolwy Tou Opou 14 o Tévw.

17. EME=ZEPTAZIA AEAOMENQN NMPOZQMIKOY XAPAKTHPA

l'a ™ ouloyr, Tpnon kai/j otroladrmoTe AMN emmetepyaaia Twv TpoowiKwyY dedopévwy Tou Katdyou Kdptag, aluewva pe Tig diatageis Tou Tepi g MpooTaciag
Twv Quaikwy Mpoowtmwv Evavti Tng Emegepyaaiag Twv Aedopévwy Mpoowtikou Xapaktipa kai g EAcUBepng Kukhogopiag Twv Aedopévwy autwv Nopou tou 2018
(wg autdg KBeAe TpotToTroinBei ) avtikataoTabei amd Ao Nopo g Kutrpiakig Anuokpariag oe axEan e TV TTPoaTadia TTPOCWTTIKWY SESOUEVIIV) OTTWG Kal CUQWVA
pe Tov Kavoviopo (EE) 2016/679 tou EupwraikoU KoivoBouhiou kai Tou ZupBouhiou g 27ng AmrpiAiou 2016 yia Ty TTpOCTATIN TwV QUOIKWY TTPOCWTTIWY EVAVTI TNG
emeCepyaaiag Twv dedopévwy TPOTWTTIKOU XAPAKTAPA Kal yia Tnv eA0Bepn KukAogopia Twv Gedopévwy autwy Kal yia Ty katapynan me odnyiag 95/46/EK (Ievikog
Kavovigudg yia v Mpoatacia Acdopévwy) 10x00uv o1 dpol Tou avagépoval axeTika oty Aiman Xopriynong g Kaptag, atn Ajdwon lMNpooTtaciog Asdopévwv
MpoowmikoU Xapaktpa Kai aTo Eviutmo ZuykardBeang yia okoTroUg eUTTopIKAS TTpowdnang Ta otoia eival kal diaBéaipa aTa kard témoug KaraotApara me Tpdmelag
KaBwg kal PEow Tou 10TOTOTIOU TNG — Www.nbg.com.cy.

18. EMIKOINQNIA

18.1 Ext6¢ 610U TTpOvoEiTal dlapopeTiKa amd Toug TTapovteg Opoug kal Mpolmobéaeig Xprong Kaptag, omoiadrmote 1dotoinan/yvwaTotoinan mou mpémel va diveral
amo Tov Kéroyxo Kaptag mpog tnv Tpameda, mpémel va Trapadidetal 1810xeipwg f e TNAEOOIOTUTIO (Qag) A pe NAEKTPOVIKS TaXUOPOpEIo, WG OKoAOUBWG:

- TNAEQWVIKWG aT0 TAEPWVO +357 22040000 KaTd TIG EPYATIUES PEPES KA WPEG,

- otV nAekTpovikr dielBuvan ¢ Ymnpeaiag Kaptwv Tng Tpamelag cards@nbg.com.cy,

- e yparr €160Toinan aTa Katd T0Toug KataoTAuara Tng Tpdmedag kai/j ypamTwg aTnv Taxudpopikn S1ielBuvan Tou kataoTAuatog TG Tpamelag 6Trou TpeiTal o
Noyapiaopég Kaptag 1) amv eyyeypaupévn dielBuvan g Tpdmedag Aewgopog Apxiemiakomou Makapiou Hl 15, 1065 Asukwaia, i GAn SiebBuvan, nAekTpovikn
dievBuvan 1 TNAEPwvo TTou duvard va koivorolgital atov MeAdTn amé kaipol €ig kaipdv amé v Tpdmeda.

18.2 ExTdg OTMOU TIPOVOEITOl DIOPOPETIKA QTGO TOUG TAPAVIEG OPOUG KAl TNPOUUEVWY Twv TIPOVOIWV NG ekAaTote IoxUougag vouoBeaiag, omoiadhmore
€160moinan/yvwatotoinon mou Tpémel va diveral amd v Tpdmela atov Karoxo Kaptag, Ba amoaTtéAAetal ) Ba diariBeTar e Evav amod Toug akdAouBoug TpdTroug:

- YPOTITWG 0NV TeAeUTaia yvwaTr Taxudpopikr i nAektpovikn dicuBuvan Tou Kipiou Kardyou Kdprag kai/j E¢ouaiodoTtnuévou Kdroxou Kaprag.

- TNAEQWVIKWG aTov TeAeuTaio yvwaTd apiBud TnAepwvou Tou Kipiou Katdyou Kdptag kai/f E¢ouaiodotnuévou Katoxou Képrag.

- B1aB¢TovTag 1o £yypago ata karaaTAuara TG Tpdmelag kai/j éow B1adikTuou Kai/f) péow e 10ToaeAidag G Tpamelag.

18.3 O Karoyog Kaptag utoxpeouTar va idotoiei apeaa tnv Tpdmela yia omoiadfiore aAAayr oTa aToIxeia EMKOIVWVIag Tou.

19. AIAAIKAZIA MAPATMONQN

19.1 O Karoyog Kdptag €xel To dikaiwpa va uTtoBAMel katayyehieg ae axéan pe 1oxupIfdueves TapaBidoeis Twv mapdviwv Opwv kai MpoimoBéaewv Xpriang Kaptag
a6 v Tpdmela. Appddia apxn yia Ty egétaon kal eEwdikaaTikr emiAuan Tuxov diagopwv eival n Kevrpiki Tpameda g Kimpou n omoia kai Ba emAappaveral tuxdv
katayyehieg. Ta oToixeia emkovwviag Tg Kevipikrig Tpamedag g Kummpou eival Ta akdAouba:

Kevrpikn Tpdmeda g Anpokpariog

Ap16udg TnAepwvou: 22714100

Ap1Budg TnAeopoidtutiou (pat): 22714959

Tayudpouiki AigtBuvan: Acw@dpog Tqwv Kévvevtu 80, 1076 Acukwaia, A T.0O. 25529, 1395 Acukwaia

HAexTpovikr AiebBuvan: www.centralbank.cy

loTooehida: https://www.centralbank.cy/el/lhome

19.2 Mpoobeta, o Karoxog Kdaptag éxel 10 dikaiwpa va utroBaMer katayyehieg ae axéon pe 10xupIfopeves TapaBidoeig Twv mapoviwy Opwv kai Mpoimobéoewy
Xpnong Kaprag amd myv Tpdamela omv Tpdmelda. Or oxemikég diadikaaieg Tepi Tng umofoAng Tapamévou eivar diaBéoiueg oty 10TogeAida g Tpamelag
(http://www.nbg.com.cy/) kai/fj aTa kard 16TI0UG KataaTuara g Tpdmelag.

19.3 O Karoyog Kaprag diarnpei mavrorte 10 diKaiwya va ameubuvBei atov Eviaio Gopéa Emiduong Aiagopwv Xpnuarooikovopikig @uang, aUuewva Le, Kal uttd Tig
TpoUTobéatig Tou Tepi NG LUaTaang kai Aeiroupyiag Eviaiou Popéa Emriduong Alagopwv Xpnuatooikovouikrg ®uang Nopo tou 2010 (N 84(1)/2010) wg exaaTote
TpotroToleital. AKoAouBei n axeTikr IoTogeAida; http://www.financialombudsman.gov.cy/forc/forc.nsf/page04 gr/page04 gr?OpenDocument.

20. EQAPMOZTEO AIKAIO

20.1 O1 mapovreg Opor kai Mpoimobéaeig Xphong Kdptag diémovtar kai Ba epunvetovial aUpgwva We 1o dikaio Tng Kumpiakig Anpokpariag kai o Karoxog Kdaprag
kai/j o Karoxog Aoyapiaapol Kaprag apetékAnta amodéxovrai Tn Sikaiodogaia Twv dikagmpiwv g Kutrpiakig Anpokpariag, Xwpig emnpeadyd Tou SIKAIWUATog TG
Tpameag va AaBel vopikd pérpa évavti Tou Kéroxou Kaptag kai/r) Tou katéyou Aoyapiaguou Kaptag o€ dIKaoThpia oToIaodATIoTe GAANG XWwpag.

21. AIAOOPA

21.1 To mpooipio kai o Mivakag A g Tapouoag aUpBaong BewpolvTal avamdéoTacTo PEPOG TnG.

21.2 Ohol o1 6poi Tng Tapouaag aUPacng Bewpouvial ouaIwdEIS.

21.3 O1 emikeaAideg TG TapoUoag aUBaTNG XPNOIHOTIOIOUVTAI UE OKOTTO TV EUXEPK ava@opd kai dev TTEpIopifouy fi TTNPEAoUV TV EpUNVEIa TOUG.

21.4 3¢ TTEPITITWOEIG TTOU TO Keipevo dev To atrokAeiel, o1 AEEeIc aTov evikd TrepIAapBAvoUV Kal Tov TTANBUVTIKS apiBud kai avtioTpopa.

21.5 H mapouoa oupBaan yiveral atnv EMnviki y\wooa kar otroladroTe emkoivwvia kai/ yvwatotoifaeig 8a yivovial ata EMnvika.

21.6 O Kdroyog Kéaprag ava maga aTiyun katd m Sidpkeia g Tapouoag auppaong éxel dikaiwya va {nthael kai va AdBer Toug dpoug g Trapolaag alupaang oe
éviutin popon 1 o€ GAo o1abepd péao.

21.7 NMapaheiyn ek pépoug e Tpamelag va acknael orolodnToTe Sikaiwua TG aael omroloudATIoTe GPOU TG TTapouaag aUuBacng 6ev guviaTd Tapaitnan améd autd
70 OIKaiWwya.

21.8. H mapoUoa oupBacn Ba deopelel Tov Karoxo Kaptag daxeta e Tig didgopeg peTaBorég TTou duvatdv va eméABoUV OTTOTEDATIOTE TN VOIKK UTTOOTACN NG
Tpamelag, €ite Aoyw guyxwveuong TG e omoladnmote dAa mpdowa, Opyaviapoug, Oikoug  Etaipeieg R aAw, €ite Adyw ekxwpnang Tou 6Aou 1 PéPoug Tou
EVEPYNTIKOU TNG yia To oxnuaTtiopd véag Etaipeiag eite GAwG TTwg.
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