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AHAQZH NMPOZTAZIAZ AEAOMENQN NMPOzZQMNIKOY XAPAKTHPA

1. EIZArQrH

H EBvikn Tpamnela tng EAMadog (KUmpou) At (edeng Ba avadépetal wg ‘ETE Kimpou’, ‘n Tpanela’,
‘epeld, ‘epdag’ n ‘pog’) avayvwpilel tn onuaocia kot deopeletal MARPWG oTNV Mpootaoia Twv
Se80UEVWV TTIPOCWTILKOU XapaKTPA Kal tn SlachAAlon TnG LOLWTLKAG oag {wNG.

H napoloa SnAwaon MapEXEL YLa ETLOKOTINGN TOU TPOTOU LE Tov omoio n Tpanela enefepyaletal Ta
Sebopéva MPOoWTLKOU XOpOKTAPA TIoU oo adopoUlV, KaBwE Kol TwV SIKOLWUATWY TTOU UopELTe
VO 0lOKNOETE CUUGWVA LIE TO LoXYVUOV pUBULOTIKO TAQLOLO KOl CUYKEKPLUEVA, LE TOV [evikd Kavoviouo
yla tnv MNpootaocia Aedopévwy (TKMA), 2016/679, tng Eupwnaikrg Evwong (EE). Zkomdg tou MKMA
elval n mpootacia kat N evOUVARWON TwV SIKALWUATWY Kot EAeuBeplwv Twv MoAtwv NG EE mou
AnTovTaL TNG eMetepyaciog Twv SE6OUEVWV IPOCWTILKOU XAPAKTI PO TIOU TOUG adpopolV.

H mapouoa dnAwaon aneuBuvetal oe GUCIKA TPOCWTIA TO. oTola eivat:

e Ydlotapevoy, 1 duvntikol eAdtec tng Tpamelag, 1 MEAATEC TTOU ELXAV ETUXELPNUOATIKI) OXEON
ornolaadnnote pUoewW Pe thv Tpamnela otov mapeAbov,

e TeAwkol SwkaloLyol, 1 €€0UCLOSOTNUEVOL EKTIPOCWITOL VOULKWY TIPOCWTIWV oL omolotl ivat
uvdlotapevol, n duvntikol meAdteg tng Tpamelag, 1 MEAATWY MOV €OV EMXELPNUATIKA OXEON
ornolaadnnote pUoew Ue thv Tpamnela otov mapeAbov,

e Efouclodotnuévol eKTTPOCWIOL GUGCLKWVY TIPOCWTTWVY OL oTtolot ival udpLotdpevol, i Suvntikoi

niehateg tng Tpamelag, 1 MeEAQTWY TIOU £iYaV ETUXELPNUATLKY OXEON omolacdnmote ¢pUoEWC Ue
v Tpamnela otov mapeAbov.

2. NMOIOI EIMAZTE

H EBvikn Tpamnela tng EAMGSo¢ (Kumpou) Atd (HE 58070) sivol miotwtikd dpupa, adslodotnuévo
amnd tnv Kevrpikr Tpamnela tng Kumpou, pe €6pa tnv Aewddpo Apx. Makapiou I, Aeukwola 1065,
KOmpog. H Tpamnela npoodEpel Eva eupl GACHA OLKOVOLLLKWY AUCEWV O€ ETIXELPNOELG, LOLWTEG Kol
AaAAoug Beopikoug meAdteg. H ETE Kumpou eivatl pélog tou Opidou tng EBvikng Tpdamelag tng
EAAGSOG, VOG Ao TOUG LEYAAUTEPOUG KAL LOXUPOTEPOUC OMIAOUG XPNLOTOOLKOVOULLKWY UTINPECLWV
otnv EA\ada.

3. AEAOMENA NPOzQNIKOY XAPAKTHPA

O 0Opog ‘6ebopévo Tpoowrikol xapaktnpa' oUpdpwva pe tov TKMA, meplhappdvel kabe
mAnpodopia mou adopd TOUTOTOLNUEVO, I TAUTOTIOLNOUO PUOLKO MPOCWNO TOU OTMoilou N
TautotnTa pnopel va e€akplPwbel, aueca N éupeoa, kal eldIKOTEPA HECW avadopdc oe oTolXela
TOUTOMOILNONG OMWG TO OVOUATEMWVUHO, 0 aplBUog Tautotntag, n dtebBuvon IP, 1 Kal o€ évav n
TEPLOCOTEPOUG TOPAYOVTEG TIOU TPOatSLA{oUV 0T CWHOTIKN, GUCLOAOYIKN, YEVETLKN, YuXOAoyLKA,
OLKOVOLKI, TIOALTLOTIKI], } KOWWVLKI TOUTOTNTA TOU €V AOYW PUOCLKOU TIPOCWTIOU.

4. YNOXPEQ2ZH NAPOXHZ AEAOMENQN
H Tpanela eival £va MOTWTIKO (dpupa TIou AeLToupyel UTIO TIG PUBLILOTIKEG SLATAEELS KaL 08nyieg
™G Kevtpikng Tpanelag KUmpou Kal eMOMEVWCE, €XEL KaBKkov va SUAAEYEL Kol va emetepyaletal
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oplopéva 6eSoUEVA TTPOCWTILKOU XOPAKTAPA aIO TOUG TEAATEG TNG (OUUMEPAAUBAVOUEVWY OAWV
TwV GUCLKWY TPOCWNWV 0w opillovtal otnv mapaypado 1 avwtépw). Na napddslyua, BACEL TNG
OXETIKAG vopoBeoiag yla tn voplponoinon ec6dwv amod moapavopes Spaotnplotnteg, n Tpamnela
odeiel va emiBefatlwvel TNV TAUTOTNTA Kal tn SleBuvon Katolkiag oag mpwv TNV €vapén tng
ETUXELPNUATIKAG Hog oxEong. EmutAéov, oUpdwva Ue TIC OXETIKEC 08nyieg tng Kevtpikng Tpamelag
™G Kumpou yla tn Xopriynon ToTwTkwy SleukoAUvoewy, n Tpamela unoxpeoutal va AapBavel
OPLOLLEVOL OTOLXELOL OXETIKA LE TNV OLKOVOLLKN) OOIG KATAGTACN TIPLV 00G XOPNYNBEL KATTOLA TILOTWTLKN
SleuKOAUVON. ETTOUEVWC, OF TTEPIMTWON TTOU OEV NMTAPEXETE TNV ATNTAULTOULEVH TTAnpo@opnan, b€ Ja
gluaote o 9€éon va cUVAYOULE, 1) val CUVEXIOOULE LA ETIXELPNUATIKY oxEon uali oog.

Eiote umevBuvol va pag mapéxete akplBeic kot emikalpeg mMAnpodopieg, kal Ba MPEMEL va PG
EVNUEPWVETE YLO TUXOV AAAQYEC O° QLUTEG, TO CUVTOMOTEPO SuvaTov. Av MapEXETE MANPOodOpLEG yLo
€va aAAo MpoowTo (yla mapddelypa, Tov ouvdikalolXo vOg Kolvol Aoyaplacpou, f ToV TEALKO
SKOLOUYXO ULaG VOULKAG OVTOTNTOC TOU EKMIPOCWIELTE), TOTE B TPEMEL va To KOTteuBUVETE oTNnVv
napovoa AnAwon.

5. AEAOMENA NMPOZQMNIKOY XAPAKTHPA NOY XYAAETEI KAl ENEZEPIAZETAI H TPANEZA
Avaloya e To TAALOLO KOl TOUG OKOTIOUG TNG eMefepyaciag, UMopoUE, VOUIUWG, VoL CUAAEYOUUE
Sladopetikng duoewg Sedopéva TPOCWIILKOU XAPAKTAPA artd ToU¢ UPLOTAUEVOUG, i SUVNTIKOUG
pog mehdreg (ameubeiag amd £04¢ N TO ATOHO TOU OOG EKMPOCwIel). MmopoUpe emiong va
oUMéyoupe Kal va eneepyolOpaocte vouLlpa Ta SeSopéva MPOCWTILKOU XOPAKTHPA TIOU COC
adopolv okOun kot av Oev elote meAATng pag (OMwC O TEPUTTWOEL OMOU €lote
avTLoUPBaAAGEVOG O Pl cuvaAAayn), i otav elote eyyuntig/mapoxoc e€achdAiong os Kamola
TOTWTLKA SleukoAuvaon. Ta deSopéva TPOCWIILKOU Xapaktipa Ta omoia n Tpamelo umopel va
OUMAEEEL, N Le GANO TPOTIO Va eme€epyaaTel, mapatiBevtal 0TOV Mo KATW TivaKa:

Asdopéva tpoownikol XopaKktipa ta onoia n Tpdnela

Ei a a : ) :
(996 T G o Suvarat va cUAAEEEL Kal va eEMEeEEPYAOTEL

OVOUOTENWVUHO

ApBuoc tautotnrag / StaBatnpiou
Huepopnvia kat TOmog yévwwnong
EBvikotnTal

o AuvnTikol meAdteq

e Telwkol dikatovyol ) e€ouatodotnuévol
EKTIPOCWTTOL VOULKWV TIPOCWTIWYV TIOU
elval duvntikol meAdteg

o E€0UGLOSOTNEVOL EKTIPAGWTIOL AwevBuvon katotkiag
bUCLKWV TIPOCWTIWY IOV eivat JTolela emkovwviag (aplBuog tnAedwvou & SlevBuvon
SuvnTikol MeAdTEC nAektpovikoU taxubpopeiov)

o Mn meAATEC Mnyn eloodnpatog

e MBavol népoxot eacdhEALoNS Mnyn kat péyeBog MEPLOUCLAKWY OTOLXELWY

(oupmep\apBavopévwy Kol SLKALOAOYNTLKWV)

EndyyeApa / kaBeotwg epyaciag

Dopoloyikr] Katolkia kal ¢opoAoyLKA TAUTOTNTA

Katdaotaon FATCA kat CRS

ANENENENENEN

AN

Katdotaon moATikwg ekteBelpuévou atopou (MEM)
Aebopéva tavtonoinong (vmoypadn)

v
v
v
v OLKOYEVELOKI] KATAOTAON
v
v
Np

e Ydlotdpevol meAATeg 000eta mpoowriikd Sedopéva:
o Tehwoi Skatouxot ) e€ouctodotnpévol | ¥ ‘Ecoda kat €§oda
EKTIPOCWTTOL VOULKWV TIPOCWTTWV OL V' IoTopiko anaoxoAnong
ornoiot eivat upLoTdpevol meAdTeg v MANpodopieg yLa To OLKOVORILKO cog uTtdBabpo
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e E€oualodotnpévol ekmpdowmol V' AplBudg e€aptwpévwy aTOpwV (oupmepthapBavopévwy Kat
duoLkwV MTPoCWNWV oL onoiot eivat avAALKwv matdLwv)
UbLOTAPEVOL TTEAATEG v Tpéxouoeg odelAEG (OUUMEPIAAUBAVOUEVWVY XPEWOTIKWY /
o Mapoyot efaoddiiong TUOTWTLKWY KAPTWV) KAL TO TTOGO KaL Th ouxvoTnTa Twv
S86oewv

v Akivntn W8loktnoia (cupmephappavopévwy ekBécewv
QTTOTIKNONG AKLWVATWY, OLKOSOMLKWY KoL SNUOTIKWVY adelwy,
ocuudwvieg ayopanwAnciog, EKTLUNOEL)

v MAnpodopieg oxeTikd pe artoUpeveg cuVOAAYEG
(oupmephapBavopuévwy Kot SLKALOAOYNTIKWY OTtwG
umoyeypappéva cupBoiata rj TLoAdyLa)

v AN\eC Tparelikéc OXECELG

v Mpoowriikég emeVOUOELG

v' Acddheleg Lwng

Evbéxetal va cuMéEEoupe Kal vo emefepyactoUpe Se60UEVA TIPOCWTILKOU XOPAKTAPA TIOU COC
adopolv, T Omoia QAMOKTOUHUE VOULUA oo £ULOTA Tpita pépn OMwG elval oL UThpeoieg
TANPOGOPLWY TILOTOANTITIKAG KavoTtnTag (Apteptg Tpamelika uotnuata MAnpodoplwyv Atd), oL
EYKEKPLUEVEG Qo TNV Tpamela TALPEIEC/TIPOOWTIO TTIOU CUOTHVOUV TIEAATEC (LOXUEL KUPLWG yLla
S1e0veig mehdteg), ol SNUOOLEC aPXEC KABWC KoL oL eTOLPEieg IOV emefepyalovTal TANPWHEG KAPTWY
(6mwg n JCC Payment Systems Ltd).

Ev&éxetay, emiong, va cuANEEoU e Kal va emefepyaoToU e SeSoUEVA TIPOCWTILKOU XOPAKTAPA TIOU
oaG adopolv, Ta omoiot ANMOKTOUUE VOULHA armd SnUOCLEC MNYEG OMwC To SladikTuo, Ta HEoa
HolIKNG evnuépwong, tov TUTo, To Tunua Edopou Etalpswwv kat Emionuou MapaAnmtn, to
KtnuatoAoylo kat to Apxeio MTwygvoaviwy.

H Tpamela cuAAEyEL SeSoUEVA TIPOCWTILKOU XOPAKTHPA YOl ATOUA KATW TwV 18 £TWV UOVO WE TN
OoUYKOTABEDN TWV YOVEWV, I TOU VOULUOU KN&gUOVA TOUG 1] OTaV aUTO ETUTPEMETAL OO TO VOLO.

6. EYAIZOHTA NPOZQMNIKA AEAOMENA

O TKMNA Katotdoosl oplopéva, suaiodntng duoewc, dedopéva MPOCWTILKOU XOPOKTPA O ELOLKEC
Katnyopiec. Ta ev AOyw Sedopéva mephapfdavouv mAnpodopileg OXETIKA Pe TN GUAETIKA, 1 €BVIKNA
KOTaywyr), TN CULETOX O CUVSIKOALOTIKN opydavworn, ta Plopetpka dedopéva, ta Sedoutva
uyelog Kal ta mowika pntpwa. H Tpamelo Sgv Bo cuAAEEeL ) Ba emeepyaotel Ta ev Aoyw Sebopéva
XWPLg TN pNTA ouykatdBeor ©0Cg, £KTOC €AV EMITPEMETAL OMO TO VOUO. Y& MEPIMTWON TOU
oUMEEoupe TETola Sedopéva, Ba elval povo (a) yra Adyoug onuavtikol dnpoaciou cupdépovtog i
(B) ytot va SnpLoupyrnoouE, V' AOKACOUE I VA UTIEPACTILOTOUE VOULKEG OELWOELC.

7. ENEZEPTAZIA TQON AEAOMENQN NMPOzZQMNIKOY XAPAKTHPA NOY ZAZ AOOPOYN

Ta 6eSopéva MPOOWTILKOU XAPAKTAPO TIOU eVOEXETAL VA CUANEEOUUE yla TO ATOpo oag £lval ta
eAdyloTa avaykaia yla TV €KIANPWON CUYKEKPLUEVWY OKOTIWV KO, UTIOKELWVTAL ot eneepyaoia,
oUWV e TOUAGXLOTOV HLal aTtd TI akoAouBeg mpoinoBéoelg, Baoel Twv mpovolwv tou NKMNA:

v [ _okomoug oupBaong PeTafy £odg Kat tng Tpdmelag: evlExetal va oag {NTtnBel va mapexete
Sedopéva MPOoWTTKOU XaPaKTHpa TIou aag adopolv TpLv TNV cuvan kamolag cuppaong e
tnv Tpamela, f/Kat yla tnv eKtéEAeon pLag tétolag cUpPBaonc. Q¢ ek TOUTOU, TIPOKELUEVOU VOL OG
TAPEXOUME T TPOILOVIA KOL T UMNPECieEG Hag (.. TPEXOUHEvVOL Aoyaplocpol Kol
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TAPATPABAYHUATO, TIOTWTIKEG/XPEWOTIKEG KAPTEG, SAvela K.ATL), N cuAAoyr Kal n enegepyacia
Se80UEVWV TPOCWTILKOU XapaKTHpa ou cac adopolv Kpivetal avaykaio.

v AOYyw vouikA¢ urnoxpéwong tng Tpdnelog: w¢ puBUIlOpeEVO TUOTWTIKO (Spupa, n Tpdnela
uTtoKeLtal og S1adopoug TOMmLKoUG Kal EupwmaikoUg VOUOUG, KavoviopoUg, KaBwe kol og odnyieg
™G Kevrpiknig Tpamelog tng KUmpou (‘KavovioTiko mAaiolo’) mou amattolv pntd tn cuAAoyn Ka
enefepyaocia dedopévwv MPoowTkol XopaktThpa yla okomoU¢ tautomoinong (Know Your
Customer), yia okomoug KatamoAéunong tng Noptpomoinong Ecodwv amd MapAavopeg
Apaotnplotnteg kol tg Xpnuotodotnong tng Tpouokpatiag (AML/CTF), yla okomoug
afloAdynong tNG TLOTOANTITIKAC LKAVOTNTOG, KOBwG Kal ylo GAAOUG OKOTIOUC KOWVOVLOTLKNG
OUPHOPPWONG.

v Noyw évvouou ouudépovtoc: pumopoUpe va culéSoupe kat vo emefepyoctolpe Sedopéva
TIPOOWTILKOU XOPOKTAPA TIOU 0ag 0.dpopolV yLla TNV MPOoTACia TwV EVWOUWY CUUPEPOVTWY TNG
Tpanelag, 1 Tpitou mMpoowrou, UnMO TNV mpolmnoBeon OtTL ta ev AOyw oupdEpovia Oev
UTLEPLOXUOUV TWV SIKALWUATWY Kol TwV €eAeUBeplwV 00 JUYKeEKPLUEVA Ttapadeiypota
niepthapfavouv tnv kataypadn Kal mopakoAolOnon twv TNAEPWVIKWY GG CUVOUIALWY UE TNV
Tpamnela yla okomoU¢ Slepelvnong kat BeAtiwong tng moldtntag eEunnpetnong, Kabwg Kat tnv
OUCTNUATIKA TtapakoAoUBnon péow cuotnuatwv CCTV OTIC QUTOUATEG TOHELOKEG UNXOVEG
(ATM) tng Tpamelag yLo TOV EVIOTILOKO Kal TNV PoAndn TG EYKANUATIKOTNTOG KAL TNG AMATNG.
InUELwVETAL OTL N Tpamela oag eVhUEPWVEL OTAV N cuvoplAla cag Ba kataypoadel, | otav
UTLAPXEL TapaKkoAoUBnon péow cuotnuatwy CCTV.

v Mg _Ttn ouykotdBsor oag: UMOpPoUHE VOUIMWG va SUAAEEOUUE Kol va eTMe€EpyaoTOUME Ta
Sebopéva TIPOCWTILKOU XAPAKTAPA TIou oag odopolv, £dOooOV LOC TOPACKETE TN PNTH
ouykatdBeon oag (Mépav amnod Toug AOyouS Tou avah£POVTAL TILO TIAVW). Z€ TETOLEG TEPUTTWOELC,
UTIOPELTE, avA TTACA OTLYHI, VO ATIOCUPETE TN CUYKATABECH COG KOL CUVETIWE VAL TEPUOTIOETE TN
OXETIKN emefepyaoia TwWV MPOCWTLKWY oaG dedouévwy. Inuepa Aappavoue tn ocuykatabeon
00 YLOL OKOTTOUG EUTOPLKAG TIPOWBONoNG £TOL WOTE VA 0O EVNLEPWVOULE YLa TOL VEQ TIPOTOVTA
Kal umnpeoleg pog. Emonuaiveral, wotdoo, OTL OmoladnAmote €Mefepyaoia TPOCWIILKWV
SeS0oUEVWV TTIOU TIPAYHUATOTIONONKE TPV Ao TtV avdkAnon tng cuykatabeong ocag dev Ba
EMNPEAOTEL

8. TPITA MEPH ME TA ONOIA ENAEXETAI NA MOIPAXTOYME TA NMPOZQMNIKA Az AEAOMENA
Oa polpacToUE TPOCoWTILKA SeSopéva TTou oag adopouV HE TPITOUG LOVO OTIOU ETLTPETETAL, I
eruBAMetal, omd To VOUIKO TAaiolo. e Teplmtwon mou tpita pépn (Mapoxol UTNPECLWY Kal
npounBeutég) ekteholv TNV enefepyooia TwWV TMPOOWTKWY co¢ SeSOUEVWY €K HEPOUC TNG
Tparnelag, ta v Aoyw pépn Ba gival cUUPBATIKA UTTOXPEWUEVA VO CULHOPDWVOVTAL UE TLG APXEG
npootaciog Sedopévwy Kabwe Kal TIg tpovoleg Tou MKIMA.

Ta mpoowrika dedopéva ou oag opopouv eVOEXETAL VA TA LOLPAOTOUE, yLa TApASELYLA, HE:
e ETIOMTIKEG  PUBLLOTIKECG apxEG, 0w N Kevtpikn Tpdmela tng Kumpou

e Opyava enBoAng Tou vopou 6mwe n Actuvopia Kimpou, n Movada yia tv KatamoAéunon
ASkNuaTwy 2uykdAuPng (MOKAZ) kot GAAEG apXEC TTOWVIKAG Slwéng

e AnuOoLEC apXEC OTIWG OL APXEC POPOU ELCOSNATOG

e Ymnpeoiec mAnpodopLwV TLOTOANTITIKAG KOVOTNTOCS OMWC N APTEULS Tpamellkd TuoTthpaTa
NAnpodoplwv Atd’
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¢ [OTWTIKA KAl XpNUOTOTILOTWTLKA LOPUHATA OTIWE OL OVTATIOKPITPLEG TPATELEC LOG
e EKTLUNTEG KAl eMBewpNTEC (surveyors)

e EAeyKTEC KoL AOYLOTEG

e Etalpeieg mou mapéxouv kKAPTeG OMwe n Mastercard

e Etaupeieg emefepyaciog mAnpwpwy pe kapta o6nwg n JCC Payment Services Ltd

e E&wTepKoUC VOULKOUG cUUPBoUAOUG

e Etalpeieg anobrkeuaong kot Staxeiplong apxelwv

e Opyaviopoug eiompaéng mMANPWUWY

e Tnv EBvikA Tpamnela tng EAMGSOG A.E. (yLa okomoUg avadopdg Kol yLol KAVOVLIOTIKOUG 0KOToUG)

9. AIABIBAZH AEAOMENQN MPOzZQNIKOY XAPAKTHPA ZE TPITH XQPA

levika 6ev StafLBaloupe ta mMpoowrikad oag Sedopéva ekTOg TnG Eupwnaikng Evwong (EE) ) tou
EupwmnaikoU OtkovoptkoU Xwpou (EOX), €KTOC av LG ETITPEMETOL VOULKA VA TO TIPAEOUE, OTIWG,
yla TP adelypa, yla thv eKtéAeon SIKwV 0ag EVIOAWV TTANPWHNAG ] EMEVOUTIKWY EVTOAWV (TT.X. OF
avTamnokpltpleg tpameleg) | og MepUTTWOELG Tou auth n Stafifacn dedopévwy smParletal amno
ToV VOO (Y. umoxpewoan avadopadg Bacel TnG dopoAoyikng vopoBeaoiag) N Log MapEXETE TN pNTH
oo cuykatadeon.

Ye mepinmtwon mou SwopBdcoups ta MPoowrnikd ca¢ Sedopéva ektog tng EE 1 tou EOX,
SLaBePalwWVOUAOTE TPONYOUEVWE OTL O OPYAVLOHOG TTIOU TtapalopuPavel Ta Sedopéva, TIAPEXEL TNV
QmaALTOUHEVN TTpooTacia cUudwva UE TIC tpodvoleg tou MKMA.

10. AYTOMATONOIHMENH AHWH ANOMAZEQN KAI KATAPTIZH NPO®IA

Mevikd 6ev AdapBdavou e anodpAoeLg ylo E0AG LECW AUTOLOTOTIOLNUEVWY LECWY OAAQ, EVEEXOUEVWC,
va enefepyactole TPoowrnikd OSeSopéva mou ca¢ adopolV OUTOMATA TIPOKELUEVOU VO
0ELOAOYIOOUE OPLOUEVEG TIPOCWTKEG COC TTTUXEC (KaTtdption «mpodiA» TeAATn). ZUYKEKPLUEVQ,
ellaoTe UTOXPEWUEVOL ATIO TN OXETIKN VouoBeoia EeMUATOC XprLATOG VO TTapakoAOUBOUUE TIg
OUVOAAQYEC TWV TIEAATWY LOG KOL WG EK TOUTOU, TO TPOCWTILKA oag Sedopéva eVOEXOUEVWE Va
XPNoLomolnBouv yLa KatdpTtion «mpodiA» e OKOTIO TOV EVIOTILOO KAL TNV AMOTPOT TOPAVOUWY
Spaoctnplotitwy. Ta UETPO AUTA €VOEXOUEVWG VO OOG TIPOOTATEUCOUV OF TEPLMTWON AmATNG.
AleukpLvileTal OTL N KATapTLon «TPOodiA» eV XpNOLLOTIOLELTAL YL OKOTIOUG EUTIOPLKNAG TTpowBnongG.

11. THPHZH APXEIQN

Edbdoov ocuvadBel n eTXeElpnUATLKA MO oxEon, Oa enetepyalOpaoTe TO MPOCWTIKA oo SeSopéva
KaB’ 6An tn Slapkela TN, KABWC Kal yla xpovikn mepiodo 6£ka (10) eTwv £metta amod tn AREn tng,
€KTOC €AV UPLOTOVTOL OTOLECSHTIOTE VOULKEG, N Kal GAAEC eKKPeUOTNTEG, N SladopéG pe TNV
Tpanela, A ta dedopéva cag dev eival duvatd va Staypadolv/kataotpadolv yla TEXVIKOUG
Aoyouc.

Ye mepintwon mou amnoppidoupe TNV aitnon cog wg SuvnTko meAdtn kot dev sipacte os Béon va
00C TIOPEXOULE TA TPOIOVTO KAl TIC UTINPECLEC PG, TOTE TA TMPOCWTIKA co¢ Sedopéva Ba
enefepyalovrtal amno tnv Tpamnela yla Xpovikod dtaotnua pexpt €€L (6) pnvwv, ektog sav udiotavral
OTIOLECONTIOTE VOULKEG, 1 Kol GAAEG EKKPEUOTNTEC, N SladopEg pe TNV Tpanela.
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12. TA AIKAIQMATA zAZ KAl NQZ MMOPEITE NA TA AZKHZETE
Jopdwva pe tov FKMNA, kal og 0tL adopd to Se5oUEVA TTPOCWTTLKOU XOPOKTAPO TTOU SLATNPOUE yLo
£00G, KATW amd oplopéveC TPoUTIOBEDELG, £xeTe Ta akOAouBa Sikalwpata:

v

Awkaiwpa mpdoBacng: pnopeite va AaBete emiPefaiwon Katd MOCO TA TIPOCWIIKA OOG
6ebopéva umokelvtal oe enefepyacia and tnv Tpanela kat va I{ntroete avtiypado twv
Sebopévwy mou cag adopolv, KaBwg kal OAeC TG SlaBEoLueg MANPODOPILEG OYETIKA UE TNV
enetepyacia Twv ev AOyw Sedopévwy.

Akaiwpa 510pBwaong: unopeite va SlopBwaoete Ta Mpoownikd SeSopéva mou oag adopouv Kat
elvat avakplpn A eAATN.

Awkaiwpa Staypadng ((Akaiwpa atn AROn’): umopeite va pag {ntroste onwc SltaypaPoupe to
TIPOCWTILKA oaG dedopéva, UTO TNV PoUOBeon OTL TARPOUVTAL OPLOUEVA KPLTHPLA.

Awaiwpa Teploplopoy  tng enefepyaciog: UMopeite va {NTAOETE TOV TIEPLOPLOUO TNG
enefepyacioc Twv TPOCWIKWV oag Sedopévwy, umd thv mpolmoBeon OtTL TMAnpouvtal
opLopEV KpLTAPLAL.

Awaiwpa dopntotntag Twv Sedouévwy: pnopeite va AdPBeTe OAA TO MPOCWTILKA oo¢ SeSopéva
Kol va ta SlaBLBaoete o éva GANO XPNUOTOTLOTWTLKO (Spupa Xwplg eumodlo amod tnv ETE
Kumpou, umo tv npoiindBeon 0tL mMAnpolVTaL OpLoPEVA KPLTHPLA.

Awaiwpa avtippnong: punopeite va avttaybeite otnv enefepyacio oTnV omoia UMOKELVTAL T
TIPOCWTILKA oaG dedopéva, UTO TNV TPoUTTOBean OTL TANPOUVTAL OPLOUEVA KPLTHPLA.

AKOLWUATO TIOU OXETI{OVTOL UE TNV auTopaTonotnpévn AN omodAcswyv Kal T KATAPTLON
npodiA: £xete To SIKalwpa va NV UTtOKeLoBE o€ anmodaon Tou va Baociletal amokAELOTIKWES O
auTopOTOTOLNMEVN emegepyaoia, cupmepAaUBavopévng Kal TnG dnpoupyilag «mpodidy, n
omola TaPAyEL VOULIKA QmOTEAEOMOTA, N OOC EMNPEAlEL ME TAPOHUOLO TPOMO, UMO TV
npoUnéOeon OTL MAnpoUVTAL OPLOUEVA KPLTHPLA.

Akaiwpa amoocupong TNG CUYKOTABEONC 0ag: OTL TIEPUTTWOEL; OTOU €XETE SWOEL TN
OUYKATABEeon 00¢ YL TNV EMEEEPYATLA TWV TPOCWTIKWY 0ag SeSouévwy, unopeite, ava naca
OTLYUN, VA QIOCUPETE TNV €V AOYW OUYKOTABEON Kal, WG OTMOTEAECUA, VA TEPUOTIOETE
OTIOLAOATIOTE OXETLKN EMEEEPYOOIA TWV TPOCWTILKWV 0 SESOUEVWV.

Awaiwpa utoBoAng katayyeAiag: v, yia onolodnmote Aoyo Sev €(0TE LKAVOTIOLNLEVOL LIE TOV
TPOTO TOU XELPL{OMOOTE TA TMPOOWTIKA oag Sedopéva, | HE TOV TPOMO HE TOV OmMolo
OVTLUETWITI(OUHE TO SIKOLWLATO 0OC, UIMOPELTE va UTTOBAAETE MAPATIOVO CUUTIANPWVOVTAG Th
dopua mopandvwy mou eival SlaBEoiun oTov LOTOTOMO HO¢ UECW Tou £€NC CUVOEGUOU:
https://www.nbg.com.cy/en/communication/customer-complaints/. Aiatnpeite emiong to
Sikailwpa umoBoAng katayyeliag oto lpadelo tou Emitpomou [Mpootacioc AsSopévwy
Mpoowritkol Xapaktripa tng Kumplakng Anpokpartiag (www.dataprotection.gov.cy ).

Mo meploodtepeg MANPOPOPIEC OXETIKA HE TOV TPOTO LIE TOV OMOL0 UMOPEITE VO 0LOKAOETE TA
SIKOLWHATA 0ag, TOUG OPOUG Kol TI TPoUmoBEcelg mou SLEMOVTAL, N KoL Yl TIEPLOCOTEPEC
TIANPOdOPLEG OXETIKA E TNV POCTOC(O TWV MPOCWTILKWY oag Sedopévwy, pnopeite vo anotabeite
o€ €val MmO TO KATAOTAUOTA HAG, VO ETMLKOWVWVNOETE Hall MO¢ MECW TOU LOTOTOTOU LOC OTO
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@ EONIKH TPATIEZA THS EAAAAOS (KYITPOY)

olvéeopo https://www.nbg.com.cy/en/communication/ fj kol va EMKOWWVACETE e Tov YnevBuvo
Mpootacioag AsSouévwy tng Tpanelag HEow:

Toyubpopeiou: EBvikn Tpamnela tng EAAGSo¢ (KUmpou)
Newod. Apxlemiokomnou Makapiou I 15,
Aegukwola, 1065, KUmpog

TnAedpwvou: + 357 22 840000
TnAeopoldtunou: +357 22 840010
HAektpovikoU Tayxudpopeiou: | dataprivacy@nbg.com.cy

13. NQZ NPOTATEYOYME TA NPOZQMNIKA ZAX AEAOMENA

H ETE KOmpou edapudlet duoikd, TEXVIKA KAl OpYaVWTIKA HETPA aodaAeiag yio va dtacdaliosl
TNV MPOOTACia TWV MPOCWTILKWY oo deSopévwy otav Bplokovtal oe adpavela, v XpHoeEL, N v
KLVAOEL, amo Ttuxala 1 oKOmLUN Tpomormnoinon, kataotpodr], anokdlun, anwAela, Kok xpnon n
npooBacn amo pn e€ouclodotnuéva IPOCwWIA.

AtacdaAiloupe OTL N EUMIOTEVUTIKOTNTA TWV MPOCWTIKWY SESOUEVWY TWV OTOLWV CUAAEYOUUE Kall
enefepyalopaote Sotnpeital kot avilpetwrniletal pe amoiutn Swakpitikotnta. H Tpdamnela
£DaAPUOTEL TIG APXEG TWV ‘EAAXLOTWV TTPOVOUiWY’ Kal TnG ‘avaykaiog yvwonc’, €toL wote To eninedo
npooBaong os dedopéva Mpoowrikol xapaktnpo va Slvetal 6mou eivol avaykoio yla VOULUOoUG
oKomoug.

14. H NOAITIKH AMOPPHTOY TOY IZTOTONOY THZ TPANEZAZ
Mropeite va LABeTe EPLOCOTEPA YLO TO TWC eMefepyalOLAOTE TA TIPOCWTILKA Sedopéva LECW TOU
LOTOTOMOU pag, otov ouvdeopo https://www.nbg.com.cy/politiki-aporritou-istotopou/

15. TPOMNOMNOIHZH THZ AHAQZHZ NMPOZTAZIAX AEAOMENQN MPOzQNIKOY XAPAKTHPA
H Tpamnela Ba oag evnuepwvel 0Tav n mopouoa AAwaon TPoTomnoLeiTaL.

Yroypadn YIOKELUEVOU TWV AESOPEVWIV: ..ceereecerereeereeeiereeseeraese e eree e sneas

HUEPOUNVIOL: oot
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