ANNOUNCEMENT

Dear Customers,

Re: Discontinuation of operation of certain National Bank of Greece (Cyprus) Ltd Branches

With a view to implementing the commitments undertaken by the NBG Group in the context of the
Restructuring Plan agreed between the Hellenic Republic and the European Commission for the recapitalization
of National Bank of Greece S.A. in 2012, and after non-completion of the procedures regarding the sale of
National Bank of Greece (Cyprus) Ltd (NBG Cyprus), NBG Cyprus is obliged to restructure its overall activities
and operations.

Accordingly, it has been decided to close the following Branches:

Nicosia District

Latsia Branch (528), 82A Yiannou Kranidioti Avenue, 2235 Latsia — as of 7 September 2021
Eleftherias Square Branch (521), 1-3 Bouboulinas Street, 1060 — as of 8 September 2021
Morphou Branch (526), 115 Strovolou Avenue, 2042 — as of 30 November 2021*

New Home Branch: Nicosia Central Branch (525), 7-9 Griva Digeni Avenue, 1082, Nicosia.

* Please note that the Morphou Branch (526), in order to provide the best possible service to our customers,
from 9/9/2021 until the termination date will also operate as a "Home Branch" in support of the Nicosia Central
Branch (525).

Limassol District

Kolonakiou Branch (553), 43 Kolonakiou Street, Diamond Court, 1B, 4103 — as of 21 September 2021

New Home Branch: Limassol Central Branch (540), 212 Agias Fylaxeos Street, 3082 Limassol

Larnaca District

Larnaca Branch (535), 46 Arch. Makarios Ill Avenue, 6017 Larnaca — as of 13 September 2021

New Home Branch: Nicosia Central Branch (525), 7-9 Griva Digeni Avenue, 1082, Nicosia.

Famagusta District

Paralimni Branch (531), 104 April 1st Street, 5280 Paralimni, Famagusta — as of 14 September 2021

New Home Branch: Nicosia Central Branch (525), 7-9 Griva Digeni Avenue, 1082, Nicosia.



Paphos District

Paphos Branch (545), 55-57 Arch. Makarios Ill Avenue, 8010 — as of 22 September 2021

New Home Branch: Limassol Central Branch (540), 212 Agias Fylaxeos Street, 3082 Limassol

Your business relationship with NBG Cyprus will not be affected by the said decision and no amendment will be
made to your current agreements. Furthermore, we will make every possible effort to facilitate you during this
period of transition.

You can continue to carry out your banking transactions without any interruption directly at the new Home
Branch assigned to you or at the following Branches:

- Nicosia Central Branch (525), 7-9 Griva Digeni Avenue,
- Limassol Central Branch (540), 212 Agias Fylaxeos Street and,
- (Temporally) As of 30/11/2021 Morphou Branch, Strovolou Avenue, 115

Also, you may continue to use our e-banking services and carry out all your transactions from your site, 24/7,
easily and safely.

Our Bank’s Management and Staff are always available to answer any questions you may have. Should you need
to contact us please call us at +357 22040000 or send us an email at info@nbg.com.cy.

Kind regards,
NATIONAL BANK OF GREECE (CYPRUS) LTD
25/08/2021


mailto:info@nbg.com.cy

